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I N T R O D U C T I O N 
CHAPTER-I 
STRESS-HISTORICAL PERSPSUTIVEt 
CTO l i v e and to experience s tress Is a universal 
phencxnenon. I t s diverse dimensions and ramifications 
maXe I t one o£ tiie most fascinating concepts In the 
study of human behaviour. ) ihe origin of tije coneept^ 
probably predates antlqui"^,^ is^ ven tiie pre-hlstorlc man 
must have recognized a cannon element In t^e l o s s of 
vigour and a sense of exhaustion that overcame hlra after 
various kinds of stren^ious exejrtlons,/One of the pioneer 
researchers and the recognized father of s tress contends 
that "stiress I s the spice of l i f e " (Selye, 1974), but 
the real problem arises \rfien I t grows out of a l l proporra-
Ions and starts casting I t s shadow of pessimism on our 
l l ve s .^ 
(^Stress, a word derived froon Latin, has been 
borrowed from natural sciences and structured, engineering 
to represent "force, pressure or strain", exerted upon 
a natural object or person which res ists these forces 
and attempts to maintain I t s original s tate . Although 
stress has a fa ir ly consistent meaning In physics and 
biology, v^ere i t was f i r s t used, concern about Hie 
Impact of stress on people has i t s roots in medicine 
and spec i f ica l ly in the pioneering work of Selye (1936). 
He used the concept of s tress In a manner relevant for 
Social sciences. He extended h i s biological concept of 
s tress as the "General Adaptation Syndrome (GAS) "^  
a se t of non-specific physiological reactions to various 
noxious environmental agents. The General Adaptation 
Syndrome has three stages : The alann reaction, in 
v^ich an outside stressor mobilizes the inteimal s tress 
system of the organism i . e . , the defence mechanism 
becones act ive; resistance, the stage of maximizn adapt-
ation, and hopeftaiy successful return to equilibrixin 
for the individued; i f however, the defence does not 
work, he wi l l move on -to the thii^i stage, e^diaustion, 
when adaptive mechanisms collapse.^ 
From the work of Selye has anerged a large body 
of l i terature and research which we find encompasses the 
concept from diverse perspectives. At the in ter -d i sc i -
plinary level we find tnat the word stress connotes 
different meanings to different people and thus i t i s 
not precisely defined in various d isc ip l ines . For example 
Ivancevich and Matteson (1980) have compared i t with 
s in ! m tiieir opinion, "both are short emotionally 
charged words used to refer to something that otherwise 
0 
would take so many words to say". Of course the above 
def init ion i s not the epitome of sc ient i f i c meaning, 
but i t goes to show that the term has e l i c i t e d Interest 
at different l e v e l s . Stress has been the subject of 
investigation from different perspectives - physiological 
psychologlCcil« and sociological (Mc Grath, 1976) • 
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(Mason (1975) reviewed the l i terature on stress 
and came to conclusion that there was a lack of general 
agreement over i t s definit ion,(pestonjee (1987) opines 
that stress has been used a stimulus, response, as well 
as the interaction between the two.NAlso, a p o s s i b i l i t y 
of more comprehensive permutation and combination of the 
S-R e x i s t s . Such a s tate has led to defining i t diversely. 
I l lustrat ion of the diversity of these def init ions Include 
( s t res s as a situational condition (Hill , 1958), s tress 
as a reaction (J an i s , 1958), s tress as a general s tate 
type of phenomenon (^eXey, i955), and s tress as a term 
for designating a broad area of study (Mc Lean, 197 4) , / 
Some of the researchers have used the term stress 
to describe the envlronmentcil characterist ics that e f fect 
people adversely. These researchers have adopted 
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stimulus-response €^proach and suggest that there Is a 
potential for s tress when an environmental s ituation i s 
perceived as presenting a demand which threaten to exceed 
the person' s capabi l i t i e s and resources for meeting i t . 
Hence s tress i s viewed as a response to a stressor, which 
Is an object, event, or s ituation seen as di8nq>tive 
^Kahn, 1964 ; Be^r fc* Newman, 1978; cofer & Appley, 1964; 
and Mc Grath, 1976). 
A trend now i s d iscemiable where s tress i s 
i s viewed as an interactive process. This interactive 
thinking was proposed by Laearua.. (1966) which encompasses 
the problems that include the stimuli producing s tress 
reactions, the reactions themselves, and the various 
intervening processes. Extending the theme further 
(Lazarus and his associates (1980), advocate that s tress 
can be observed at the physiological, psychological and 
b^avioural l e v e l s of analysis . Thus, s tress i s viewed 
"as an ongoing process, affected by individual personal-
i ty factors and environmental variables. The individual 
i s constantly interacting with the environment and 
whether the stress i s a benefit or a harm to the individual 
depends greatly on the individual's cognitive appraisal 
of the s tress and the subsequent coping process" 
ILazarus and Cohen, et a l , , 1980).'' 
t) 
Modern writers acknowledge that stress is 
essentially individually defined and mustbeunderstood 
with reference to characteristics of both the focal 
person and his environment as it is the outcome of a 
particular combination of the two, invancevich and 
Matteson vl980} view stress as an adaptive response, 
moderated by Individual differences, that is a 
consequence of any action, situation, or event that 
places special demands upon a person. Pridham (1977) 
proposed a Socio-psychological model o£ stress using 
a systens view. The 3 elements in the model are stress-
or, stress state and state response. Similarly 
Antonovsky (1979) and Justice (1985) view stress as 
evolving fran exposure to stressor. A stressor, can 
be defined as a noxious or aversive stimulus that 
upsets the homeostasis; stress refers to the exposure 
to the stressor; stress response refers to the failure 
to manage tensions well and to overcome stressors. 
According to Marshall and Cooper (1979) the term 
"stress** has been used to denote any of the 3 things: 
(a) an excessive envirorxaental force, (b) the haim 
caused or (c) the individual's reaction in such a 
situation. Hamner and Organ (1978) define stress as 
a set of circumstances under which an individual cannot 
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respond adequately to environmental stimuli, or can 
so respond only at the cost of excessive wear and tear 
on the organian e.g. chronic fatique, tension, worry, 
nervous breakdown, or l o s s of self-esteem. 
(several terras have been used synonymously 
witii s tress but a c r i t i c a l appraisal brings to the 
fore s ignif icant points of difference which makes 
the ir interchangeable use undesirable. Frustration, 
conf l i c t , anxiety, tension cmd pressure have often 
been used to mean the same as s tress . I t would be apt 
to note what each means so that the concept of s tress 
may be extricated at the senantlc level fxrom the 
quagmire of confusion. Frustration or psychological 
harm refers to blockage or delay in progress towards 
some goal; conf l i c t involves the simultaneous pressure 
of two incanpatible goals or action tendencies; anxiety 
i s the reaction to anticipated harm Aether physical or 
psychological together with non-availabil ity of appro-
priate responses for dealing with anticipated harm. 
Whereas anxiety operates solely in the emotional and 
psychological sphere, s tress extends over to the 
physiological sphere as well . Linked to s tress are 
anxiety, an emotional s ta te ; and tension, a physical 
reaction to s tress and anxlet / . Pressure refers to 
those features of a s ituation that may be problematic 
for the Individual and that demand adaptation of some 
kind* Stress on the other hand encanpasses the blo-
chanloal conditions that re f lec t the body' s attempt to 
make the adjustanent together with auotional and psy-
chological correlates . Thus, the concept of s tress i s 
broader and more ix^luslve than any of the other teens 
suggested. While frustration, anxiety etc , may Include 
one or the ot^er of the three correlates (emotional, 
physiological and psychological) s tress includes a l l \ 
the three aspects. 
OCCUPATIONAL STRESS : 
The popularity of the s tress concept has 
dwindled in the physiological f ie ld , where i t f i r s t 
started and the use of the s tress texnilnology continues 
to flourish in the psychological and social f i e lds and 
during the past f i fteen years the tezxn 'Stress* has 
cone into wide use in relation to work organizations 
(Agrawala, Malhan and Singh, 1979). The unsettled 
general conc^tual izat ion of stiress has made i t s imprint 
upon efforts to define job or occupational s tress . Job 
s tress has cane into i t s own as a prominent work related 
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research topic (Cooper i>t Payne, 1978). Pa r t of the 
reason for the emergence of job s t r e s s i s t h a t no 
panacea has been found for el iminating negative e f fec ts 
in a work s i t u a t i o n . Increasingly, the psychological 
Impact of s t r e s s has been considered, Plnanann (1979) 
suggests t h a t s t r e s s i s a psychological response s t a t e 
of negative e f fec t charac ter i sed by a p e r s i s t e n t and 
high leve l of experienced anxiety of tens ion. The study 
of s t r e s s a t work has a t t r a c t e d a considerable amount 
of i n t e r e s t in behavioural .science zresearch and for 
the p r a c t i c e of hisnan resource management. Reason 
a t t r i b u t e d t o such I n t e r e s t include a r e a l i z a t i o n t h a t 
s t r e s s may be re la ted t o a nxjmber of physical and 
psych ia t r i c a l lemts (Caplan, 197 2/ Invancevlch and 
Matteson, 1987; Steers 1981; Cumlngs & Cooper, 1979); 
I t may hinder organizat ional effect iveness iMcGratri, 
1976; Steers , 1981) ; i t I s the major cause of employee 
turnover and absenteeism, thereby having indixrect bearing 
in terms of f inancial impact and workers compensation 
tSchuler, 1980; Steers , 1981). 
Reviewing extensively the major researches on 
job s t r e s s , i t has been defined as a condit ion wherein 
j Ob re la ted factors In t e r ac t with worker' s charac te r -
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i s t l c s t o disrTJ5)t: psychological and physiological 
honeos ta t l s such t h a t the person I s forced t o devia te 
from nonnal functioning (Margolls and Kcoes, l974; 
Mclean, 19'/4; Beehr and Newman, 1978). ir'rench, 
Rogers and cobb (1974) presented the theory of person-
envlronnent f i t . They reported two kinds of f i t between 
the individual and the job environment. F i r s t kind of 
f i t I s the extent t o which the person* s s k i l l s and 
a b i l i t i e s match the demands and requirements of the 
job . Second kind of f i t I s the extent t o which the 
job environment f a c i l i t a t e s the s a t i s f ac t i on of needs 
of the person. I t I s qu i te apparent t h a t m i s f i t of 
e i t h e r kind may threa ten the Individual* s well-being 
and generate s t r a i n In the person. 
A cursory review of the l i t e r a t u r e on soc ia l -
psychological s t r e s s Indicates t h a t the re I s a p le thora 
of ana ly t i ca l l y Independent source of s t r e s s . Implying 
the multidimensionalIty of the cons t ruc t . Task, 
physical and socia l environments have been del ineated 
as the primary sources vrfilch lead to s t r e s s (Gross 1970, 
Landy and Trumbo, 1976). McGrath (1976) has Iden t i f i ed 
6 poss ib le ' c l a s s e s ' of s t r e s so r s in an organizat ional 
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s e t t i n g . These are task-based s t r e s s , role-based 
s t r e s s , s t r e s s i n t r i n s i c t o the. b ^ a v l o u r s e t t i ng , 
s t r e s s a r i s ing from the physical environment, s t r e s s 
a r i s ing fran the socia l environment, and s t r e s s within 
the person system. These po t en t i a l sources of soc i a l -
psychological s t r e s s , as hypothesized by McGrath have 
been esqjlored by other researchers in the area of 
occupational s t r e s s . Copper and Marshall (1976), £:den, 
Kelleimann, and French (1977), ^ocper and Payne (1978) 
and others have shown t h a t a number of work condi t ions , 
such as task diff iculty^ work overload, ro le ambiguity, 
e t c . can con t r ibu te t o the level of subject ively experi -
enced soclal-pschyloglcal s t r e s s . 
ROLE STRESS t 
Among other organizational variables, 
employees job roles have been found to be the major 
occupational stressors, within an organizational context, 
role can be defined in formal terms by the job descript-
ion, which outlines the tasks and duties to be perfor-
med; by Job specification, which prescribes the expected 
background and abilities an individual will bring to 
his job; and ky the organizational strricture, which 
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provides the framework for the formal vert ical and 
horizontal relationships. (Francis and Mil bourn, 1980). 
The key to a successful assumption of a part lct i lar 
role in a formal organization i s the extent to which 
the individual expectations and organizational expect-
ations match* A mismatch in the expectation of an 
organization and an Individual can cause role confl ic t , 
Kahn e t , a l . (1964) were the ea r l i e s t to draw 
attention to organizational s t ress in general and role 
s t ress in par t icular . They identified four basic types 
of role s t ra in such as person-role conflict , intra-
sender conflict , interrole confl ict and intersender 
confl ict , 
Pareek*s vl976) definition of role as the 
position occupied by a person as defined by the 
expectation of significant persons including the role 
occupant indicates inherent problens In role performance 
and therefore s t ress i s inevitable. Thus Pareek postu-
lated role as a systan, Protn the point of view of an 
individual, two role systems are Important, the systan 
of various roles the individual carr ies and performs 
and the system of various roles of which his role i s a 
part, and In which h i s role Is defined by other s lg -
alf leant roles , pareek (1976) has cal led the f i r s t 
'ro le apace' and the second Is known as 'ro le set ' . 
Role s tress arises by role conf l i c t i . e . role ^ a c e 
conf l i c t s and role set conf l i c t s . 
Several systems of c las s i f i ca t ions have been 
used to discuss role s tress , Kahn & Quin (1970) have 
c la s s i f i ed role s tress under 3 main headings : 
e^qsectation generated s tress , in which they Include 
role ambiguity and role conf l i c t ; expectation resource 
discrepancies, in which they include role overload, 
re^onslbll i -ty - authority dilenuna and inadequate tech-
nical infozmation; and role and personality. French and 
Caplan a97 3) have Indicated role conf l ic t , role ambi-
guity and role overload as general l^pes of role s tress . 
Role conf l i c t i s essent ia l ly a conf l i c t of 
escpectations and arises mainly due to incanpatibil ity 
either in role space or role se t (Pareek, 1974). Role 
conf l i c t ex i s t s when the "individual In a partlctolar 
work role i s torn by confl ict ing job demands or doing 
things he real ly does not want to do .or does not think 
are part of the job specification". ^Kahn e t . a l . 1964), 
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Frelda, Subha and Valecha (1986) have operationally 
defined role conf l i c t as compatlblllty-lnccrapatlbility 
between employee values and xxjle behaviours, i . e . t ine, 
resources^ role behaviour and behavioural expectations 
fran the se l f and others. Several types of role conf l i c t 
have been Identified by Kahn e t , al 11964) : Intra-
sender role conf l ic t . Inter-sender role conf l ic t . 
Person role conf l i c t . Inter-role conf l i c t . Role 
overload etc . 
Roles may also create stress because they are 
undefined and unclear. Incomplete and/or vague instru-
ct ions and expectzations wi l l leave the individual in 
a posit ion of not knowing exactly what i s expected of 
him. Unlike roie conf l i c t , the s tate of role embiguity 
i s one of uncertainty. Tnls form of role s tress i s 
cal led role ambiguity iKahn et . a l . 1964). in other 
words roie ambiguity i s defined as the lack of c lar i ty 
of role expectations and the degree of uncertainty 
regarding the role performance. 
Role overload nas also been reported a 
potential stressor resulting tran job d issat i s fact ion . 
Sales liyfey; defined 'ro ie overload' as a condition in 
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in which the person i s faced with a s e t of obl iga t ions 
requir ing him t o do more within a specif ied time l i m i t . 
French and Caplan (197 3) have categorized overload in 
q u a l i t a t i v e and quan t i t a t i ve terras. Quant i ta t ive over-
load Indicates g rea te r quantum of work whereas qua l i -
t a t i v e overload re fe r s to the difficul-ty level of the 
work. The former produces physical symptoms whereas 
the l a t t e r produces psychological s t r a i n : job d i s -
s a t i s f ac t i on , job tension, lower self-esteem, t n r ea t , 
anbarrasanent, high choles te ro l l e v e l s , increased hea r t 
r a t e , skin res i s tance and more anoklng. 
Studies have shown t h a t ro le c o n f l i c t was 
negatively cor re la ted with s a t i s f ac t i on with pay, 
supervision, advancanent, job th rea t , anxiety, job 
sa t i s f ac t ion and motivation (Tannenbaxan, 1966; Keller , 
197 5; Beehr, Walsh and Taber, 1976; Brief & Aldag, 1976; 
Srlvastava and Peimar, 1977; Rlzzo, House & Lirtzman, 
1970; Hamner & ^osi , i974). 
Ebcperlmental and longi tudinal s tudies of the 
ef fec ts of ro le ambiguity reveal t h a t lack of c l a r i t y 
about behavioural expectations causes a g rea te r concern 
with own (vs group) performance, lower actual 
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and perceived group product iv i ty , low s e l f - e s t e a n , 
low job involvement and s a t i s f a c t i o n , unfavourable 
a t t i t u d e s towards ro l e senders and increased tens ion , 
anxiety, d ^ r e s s i o n and resentment (C^lan St Jones, 
197 5; Kahn e t . a l . 1964; Margolis & Kroes, 1974). 
Role ambiguity has a l s o been c a u s a l l y l inked t o turn-
over and dec i s ion delays (Rizzo, House and Lirtzman, 
1970; Johnson and Sarason, 197 3 ) . 
Rogers (1977) found that work overload was a 
frequent source of s t r e s s among managers. Sales (1970) 
found that ro l e overload as opposed t o r o l e underload 
l eads t o more f e e l i n g s of tens ion and anger» l e s s enjoy-
ment of the task, and lower s e l f - e s t eem. Mi l lerU969) 
reported that 'overload' in most systems l eads t o 
breakdown, whether we are deal ing with the s i n g l e b i o -
l o g i c a l c e l l s or ind iv idua l s in organisa t ions . 
Pareek (1981) d i f f er ing from other experts , 
nas de l ineated ten d i f f e r e n t types of organisat ional 
ro l e s t r e s s : 
inter-Role Distance i s esqjerienced v^en there i s a 
c o n f l i c t between organisat ional and non-organisat ional 
r o l e s . For eg. the ro le of an execut ive versus the ro le 
of a husband. 
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Role Stagnation i s the feeling of being stuck in the 
same role having fewer cpportunities for learning and 
growth. 
Role Expectation symbolizes confl ict ing demand made on 
the role by different persons (Superiors, subordinates 
and Peers) in the organisation. 
Role Srosion arises when a role has bee one l e s s 
Important than i t used to be (the challenge associated 
with the role has somehow been lessened) • 
Role Overload i s the feeling that too mtjch i s expected 
from the role than what the occupant can cope with. 
Role Isolation i s indicative of the absence of strong 
linkages of one's roles with other roles in the 
organisation. 
pelf-Role Distance arises fran a gap experienced 
between one's concept of s e l f and the demand of the 
role . 
Role Ambiguity i s experienced v^en there i s lack of 
c lar i ty about the danands of the role. 
1 7 
Personal Ihadequacv I s depicted by the abseiice of 
adequate s k i l l s , competence and training t o meet the 
demands of one 's r o i e . 
Resource Inadequacy a r i s e s when the human or material 
resources a l l o c a t e d are inadequate t o meet the danands 
of the r o l e . 
The ro i e s t r e s s e s i d e n t i f i e d by Pareek(1981) 
seem t o account for overal l ro l e s t r e s s experienced by 
ro ie occupants as i t encounters a l l the s t r e s s o r s one 
may have on h i s job, 
SOCIAL AND FAMILY ROLE STRESS : 
A Closer scrutiny revea l s that extra-organisa-
t iona l s t r e s s o r s have rarely been included in research 
i n v e s t i g a t i o n of s t r e s s and worK, However, i t i s 
obvious that organisat ional and extra-organisat ional 
events and condi t ions are v i r t u a l l y impossible t o 
s ^ a r a t e in to neat compartments, s t r e s s a t hone i s 
carr ied i n t o the woiiqjlace cind vice versa, so the basic 
source of s t r e s s may not res ide in the job, i t may a l s o 
res ide outs ide e s p e c i a l l y family and s o c i a l , because 
hone and woric s i t u a t i o n s inf luence eacn other. 
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The ccxnblned e f f e c t s of job s t r e s s and personal 
l i f e s t r e s s might have a more d e l e t e r i o u s e f f e c t on 
indiv iduals than e i t h e r type of s t r e s s a lone . But t h i s 
aspect has, by and large , been neg lec ted . However, there 
i s a growing evidence that a person's work l i f e should 
indeed be viewed in the conx,ext of h i s or her family 
and other personal l i f e re la ted concerns (Bailyn and 
Schein, 197b; Korraan & Korman/ l98u, schein, 197«; 
Bnaga.t, 1983) and that these non-work experiences ought 
to be s er ious ly considered in our attempts t o understand 
bdiaviour a t work, 
Luthans (1987) taking an open-system perspec t ive , 
advocates that j^b s t r e s s i s not Just l i m i t e d to the 
things tha t happen i n s i d e the organisat ion or during 
working hours. Invancevlch and Matteson U980) ident i fy 
extra-organisat ional s t r e s s o r s sucn as s o c i e t a l / t e c n -
nolog lca l change, tne tamiiy, r e loca t ion , econcmic and 
f inancia l condi t ions e t c . The family s t r e s s o r s have been 
examined more c l o s e l y because of i t s great Impact on 
persona l i ty development. Though the family may not i t -
it 
s e l f be the source, i t can be the u n i t within which 
s t r e s s o r s emerge. Interact and exert a s i g n i f i c a n t 
impact on people . A c i r c u l a r re la t ionsh ip e x i s t s between 
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family and work. The job and family a re in t e rac t ing 
factors with which a person must cope on a regular b a s i s . 
Stressors in the family vary g rea t ly in sever i ty and in 
degree of cont in t i l ty ; there are b r ie f c r i s i s , sxich as 
i l l n e s s of a family member/ or long term s t ra ined r e l a t -
ions with spouse or ch i ld ren . Often t r ans f e r and prcmot-
ion Impose a fresh doriand on the employee for readjustment 
cind in many cases the separat ion fran the family may 
emerge as apoignant s t r e s so r . Relocation and change produce 
varied symptoms such as emotional d i so r i en ta t ion , confusion 
and even physical ailments (Sinetar , 1986) • Similarly t o 
ccpe with economic and f inancial s t r e s s o r s many people 
have been forced t o take a second job, or the spouse has 
had t o en te r the work force in order to make ends meet. 
This redxices time for recrea t iona l and family a c t i v i t i e s . 
The overal l e f fec t on the employees i s more s t r e s s on 
t h e i r primary Jobs (Ivancevich & Matteson, 1987). 
Davidson and Cooper (1981) have pr^ounded a 
multidimensional approach acknowledging t h a t s t r e s s a t 
work can a lso a f fec t an individual in heme and social 
environment and vice versa, Marshall and Cooper (1979) 
have mentioned two problems regarding manager's r e l a t i on -
ship with h i s family and work-time and sp i l love r of 
s t r e s s fran one t o the other . Dwelling on the theme they 
0 
have de l ineated four in trus ions of work i n t o hooae l i f e : 
carrying pending work t o home, business trave l , organisa-
t iona l s o c i a l conmitrnents and exc lus ive job p u r s u i t s such 
as advancement in the job and accepting new assignments, 
A study by Bhagat e t , a l . (1985) using a sample 
of 282 (both men & women) f u l l time, w h i t e - c o l l a r , 
administrat ive , hea l th care and c l e r i c a l personnel , found 
a c l e a r re la t ionsh ip between negat ive personal l i f e 
s t r e s s and organisat ional outccmes, indicat ing that people 
do not separate t h i s personal l i v e s fron t h e i r jobs , i . e . 
there i s a s p i l l o v e r of the e f f e c t s of nonwork s t r e s s on 
organisat ional outcomes. 
One of the most s i g n f i c a n t developments on family 
l i f e in the l a s t 2 decades has been the roovonent towards 
"dual-career fami l i e s" . When both partners pursue careers , 
the r o l e s of parent, partner and homamaker have to be 
redefined, m the two career family, there i s no longer 
a f u l l - t i m e parent, spouse, and home-maker a t hone. If 
e i t h e r partner experiences a high degree of career growth, 
then the l i k e l i h o o d of ro le c o n f l i c t increases* Wanen 
managers are ad so more suscep t ib l e t o r o l e s t r e s s due t o 
mul t ip le ro l e demands Inherent in running a career and a 
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home and family. Role stzress has been operationalised 
by Bhaga.t and Chassie (1981) to re f l ec t the often 
demanding and confl ict ing time al location that working 
women must contend with in order to manage their 
various respons ib i l i t i es at work and at hone. 
Those married female managers who do have 
children (especially young children at hone) spend 
more time with them than male managers do, find them-
selves l e s s able to relax at the end of the day, and 
even more s u s c ^ t i b i e to feel ings of gui l t , role conf l i c t 
work overload, tiredness and i l l -hea l th (Larwood & Wood 
1979; Bhagat St Chassie, 1981). 
Role theory predicts that multiple roles can 
lead to inter role conf l ic t , and in-turn symp.toms of 
strain, inter-role conf l i c t i s "the extent to which 
a person experiences pressures within one role that 
are incompatible with the pressures that arise within 
another role "(Kopelman e t . a l , 1983). Inter-role 
conf l i c t i s l ike ly to increase as the demands of either 
the work or family role increase (Beutell and Greenhaus, 
1983). S±nilarly inter-role conf l i c t can increase as 
one's obligations to the family expand through marriage 
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and the arrival of children. Tnls i s particularly 
the case for wanen^ who tend to assvime responsibil i ty 
for household mauiagament and chi ld care (Gorden & 
Strober, 1978/ Gutek, e t , a l . 1981), Blood & Wolfe 
(1960) found that as men work mozre, they do l e s s 
work at hone/ and their wives report l e s s sa t i s fac t -
ion with their spouse' s matltal l o i e perfoxmance. 
Cobum (1978) identif ied a negative relationship 
between inter-role conf l i c t and the psychological and 
physical well being of men. 
Perhaps the most universal cos t of a successful 
professional career l i e s in the quality of family l i f e . 
The executives universally canplain about their un-
satisfactory heme l i v e s . The job exerts pressure on 
the man to spend more time at work, v^i le the wife 
and children exert pressure for more time to be spent 
at home. The unfortunate executive i s trapped right 
In the middle. If he leans towards the career h i s 
family l i f e suffers. If he prefers to concentrate more 
attention towards n is family then he runs the risk 
of professional disaster i. Cooper and Marshall, 
1978;. 
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Tnese cons iaera t ions Impress us with the fac t 
t h a t s t r e s s i s t rue ly canplex and m u l t i p l i c i t y of 
fac tors influence i t . The conplexity may be magnified 
ty the in te rac t ion of social and family s t r e s s . 
Multiple ro l e s , working husbeuids and wives, age of the 
chi ldren , work and hone r e s p o n s i b i l i t i e s , e t c . c r ea t e 
fathomless permutations and combinations of s t r e s s 
parameters (Larv/ood & Wood, 1979; Bhagat & Chassie, 
1981, Fleck, 1977; Gutek e t . a l , , 1981; Gove & Tudor, 
197 3; Long & Porter , 1984). 
The negative Implications of s t r e s s have been 
emphasized because of i t s p o t e n t i a l l y dysfunctional 
and soc ia l ly cos t ly e f fec ts on job perfocnance 
(Ivancevich & Matteson, 1987). Dysfunctional s t r e s s 
i s e:q>ensive in terms of indus t r i a l accidents , absen-
teeism, turnover, increasing heal th care cos t s , and 
decrements in the quanti ty and qua l i ty of production. 
S t ress cos t s subs tan t i a l ly more than indus t r i a l injury 
(Taylor, 1974) ; s t r e s s cos t s more than s t r i k e s 
(Gil lespie , 1974), Moreover, a highly s t ressed employee 
cannot be as c r ea t ive , as interpersonedly e f fec t ive , 
or as team-oriented as one who i s not s t ressed . Hxjman 
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resources constitute the most costly form of 
capital for any organisation. In an Increasingly 
competitive world, organisational success depends 
on mlxlmislng the effectiveness of the human resources, 
because organisational effectiveness derives directly 
from the personal effectiveness of the small number 
of people at the top. When there is physical or 
mental Impaliraent due to stress, the organisation not 
only looses investment expense in tezms of time and 
money but also the accumulated years of experience, 
knowledge, skills and abilities (Cooper & Marshall, 
1976; Ivancevlch & Matteson, 1987). 
AIMS & IMPORTANCE : 
Review of researches of stress leads us to one 
Inescapable conclusion that Job stress is as mxich 
shrouded in mystery as it was a couple of decades ago. 
we might have observed that only a few well planned 
studies have been conducted in our country to study 
job stress. Most of the researchers in the field have 
tried to borrow and utilize the factors and methodology 
used by psychologists in industrially developed 
countries, it is apparent that social and family factors 
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pecu l i a r to Indian workers are not taken in to account 
while studying occupational s t r e s s . 
Again, various measuring devices have been 
used to study job s t r e s s . No concerted e f for t has 
been made to develop a r e l i a b l e and val id tool t o 
study social and family ro le s t r e s s . The absence of 
any measuring device for soc ia l and family s t r e s s has 
obscured the real understanding of the phenoiiena. The 
presen t research i s an e f for t to f i l l such a void. 
Quite sometinie in the pas t , the term s t r e s s 
did not get much a t t en t ion merely due to the be l ie f 
t h a t heal th and i l l n e s s i s caused pr imari ly by physical 
f ac to r s . But i t has now been es tabl i shed beyond doubt 
t ha t the psycho-social events have an important bearing 
on heal th , hapiness, and eff iciency of a person. I t 
i s not one person but the whole organisat ion suffers 
when there i s s t r e s s . This canpexity i s magnified by 
the in te rac t ion of social and family s t r e s s . Therefore, 
i t was thought worth while to study social and family 
ro l e s t r e s s in r e l a t ion to ce r t a in demographic var iab les . 
This study would h igh l igh t social and family s t r e s so r s 
and would enable us to organise several t r a in ing 
courses and to suggest ways and means how bes t the 
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s t r e s s could be controxled and work performance 
Improved, Consultants working in the areas of r ec ru i -
tment, se lec t ion and outplacenaent, organisat ional 
design and development, p roduct iv i ty and improvement, 
w i l l find much of value here . 
The findings of the study may help us in 
developing an intervent ion s t ra tegy t o minimize the 
ef fec t of s t r e s s on the job and in the family. In 
t h i s regard the study r e l a t e s t o th ree very s ign i f i can t 
a i ^ec t s of any research endeavour namely t development 
of a r e l i a b l e and val id tool for the measurement of 
ro l e s t r e s s emanating from social s i t ua t i ons and 
family; determination of social and family s t r e s s o r s 
and the extent t o which these are ca r r i ed over t o job 
s i t u a t i o n s ; and developing axuC in tervent ion s t ra tegy 
t o counteract the influence of organisat ional s t r e s s 
on family and vice-versa . 
R E S E A R C H D E S I G N 
A N D 
M E T H O D O L O G Y 
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CHAPTER- II 
RESEARCH DESIGN AND METHODOLOGY : 
Research design is the plan, structure and 
strategy of investigation conceived so as to obtain 
answer to iresearch questions and to control variance. 
I t enables the researcher to answer research questions 
as validly,- objectively and accurately as possible. 
I t involves the arrangement of conditions and obser-
vations in such a way that al ternative answers to 
the questions taken up in the research are ruled cut. 
In any scientif ic investigation methodology 
plays an Important role because the r e l i ab i l i t y and 
val idi ty of the obtained resul ts are contingent upon 
the accurate, precise and scientif ic methodology. The 
choice of a method i s governed by the t^pe of the 
problem, special character is t ics and avai labi l i ty of 
the sample, nature of measuring instruments and the 
res t ra in ts of manipulation of involved variables. 
Exploratory studies are conducted when the researcher 
finds that there exists l i t t l e or vague knowledge about 
a problan. In such a case i t i s also d i f f icu l t to 
p o s t u l a t e e x p l i c i t hypotheses. Confirmatory 
e:q>erdinents could only be conducted when the resear-
cher has information re la ted to the problem on a 
hos t of var iab les (Elmes, Kantowitz and Roediger, 
1985) , Thus the exploratory method helps in determin-
ing the independent var iab le and es tab l i sh ing an 
information base whereas in the confirmatory experiment, 
there i s a more in depth probe in which we determine 
the extent t o which the independent va r iab le influences 
the dependent one. 
The above mentioned aspects were discussed in 
d e t a i l because they are d i r e c t l y r e l a t ed t o our presen t 
inves t iga t ion . 
The review of re levant l i t e r a t u r e Impresses 
us with the fac t t h a t an i nd iv idua l ' s performance within 
the organization may be influenced by s t r e s so r s lying 
outside the organizat ion. The reverse may be equally 
t rue ( tha t i s , organizat ional s t r e s so r s may af fec t 
family and social situation5)but t h a t aspect l i e s out-
side the purview of the present inves t iga t ion . The 
outside sources of s t r e s s are embeddedin the society 
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of which the individual i s a member as well as in 
the family i t s e l f , but no measuring device was ava i l -
able t o tap these s t r e s s o r s . The presen t study was 
thus conceived of as an exploratory research and was 
conducted in 2 phases. The foremost concern of the 
researcher was t o develop a scale in t h i s regard 
because the p resen t study res ted on the premise t h a t 
there were pe r t i nen t social and family s t r e s so r s which 
could be iden t i f i ed by using appropriate sca le . The 
second phase of the inves t iga t ion was t o study the 
influence of demographic var iab les on social and family 
ro le s t r e s s . 
A c r i t i c a l review of re levant l i te ra tu j re helped 
us in del ineat ing 30 dimensions of s t r e s s o r s emanating 
fron family and social s i t u a t i o n s . These dimensions 
were put in a statement form conforming to Liker^ 
Scaling Format and were sent t o experts working in the 
f ie ld (/^pendix-A) • They were requested t o evaluate 
each statement and t o indica te the extent t o v^ich the 
items could be used for measuring s t r e s s . On the bas i s 
of t h e i r evaluation and canments seme of the items were 
reframed (Appendix-B) , For the purpose of i tem-analysis 
the preliminary form of the scale was administered to 
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a randcmiy selected sample of 100 subjects, 35 men 
teachers, 35 women teacners and 30 nursing staff. 
Homogeneity index indicates the extent to 
which the items consistently measure the character-
istics desired to be assessed. For this purpose,score 
on each itan is correlated with score on all other 
items or with the total score, item - total score 
Product Moment Coefficient of Correlation were calcula-
ted to find out the extent to which each item contributes 
to the total score. The results are reported in Table-2.1. 
TABLE (2,1) 
Item - Total Correlation 
Item r Item r 
1. . 5579 
2. , 58 27 
3 . ,4456 
4 . . 5 2 0 9 
5. . 5 5 1 5 
6 . .2708 
7 . ,5677 
8 . . 1 4 5 3 * 
9 . . 1 1 0 5 * 
10. . 3 8 8 3 
11 . . 4910 
12 . . 2 9 3 2 
13 . . 3 4 9 5 
14 . . 4 6 3 2 
15 . . 5 6 9 9 
* Not S i g n i f i c a n t a t . 0 1 l e v e l . 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 
30. 
.367 2 
.4360 
.57 54 
.577 2 
.3803 
.157 2* 
.1842* 
.3861 
.2963 
.5325 
.4206 
.3523 
.0798* 
.5255 
.4711 
31 
Only 5 items (8,9, 21, 22 & 28) yield insignificant 
correlat ions with the total acore. Thus we were l e f t 
with 25 items which yielded significant values of 
Product Moment Coefficient of Correlation, 
Inter-item correlation coefficients were also 
calculated to determine the internal consistency. The 
resul ts are reported in table-2.2. (on next page) 
A closer scrutiny of the correlation matrix 
reveals thati6 items significantly correlated with each 
other. Out of the 14 items that did not yield signif i-
cant correlation 5 items were those that had yielded 
insignificant correlations in the f i r s t phase that i s , 
in the Item Total Score Correlation. The 5 items 
commonly rejected in both the phases were excluded from 
the l i s t , bringing the to ta l nianber to 25. 
The fact that 14 items yielded insignificant 
correlations in terms of inter-item correlation deserves 
to be given thought. There may be two plausible explana-
tions for the insignificant correlations m a large 
number of items. First ly, the sample size was snail 
IN = 100) and secondly, diverse groups were considered. 
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t h a t i s , teachers - men and wonen, and nursing staff , 
varimax ro ta t ion technique was used to ex t r ac t 
the factors t h a t cont r ibu te t o s t r e s s . The i n t e r -
co r r e l a t i on matrix was factored by Pr incipal Axis 
method. The extracted factors were ro ta ted to the 
varimax c r i t e r i o n of simple s t r uc tu r e . Pr incipal 
component analys is i s used t o determine the minimum 
number of independent dimensions needed t o account for 
most of the variance in the or ig ina l s e t of va r i ab l e s . 
The varimax ro ta t ion i s used to simplify factors r a the r 
than var iables of the factor matr ix, A 9 - factor 
solut ion was obtained having elgen values g rea te r than 
unity, and factor loading of ,35 and above. On the basis 
of the above analys is the following items were found 
worthy of inclusion in the sca le . 
3v 
TABLE- (2.3) 
Item extracted on the bas i s of communality. 
Item C onnmunal i t y 
Lack of family support ,8 2 
Foregoing Career Development 
Opportunities ,79 
untrustworthy Colleagues ,76 
Role re la ted tens ion ,7 3 
Fai l ing t o f u l f i l l promises . 71 
Unsuitable j o b ,69 
Underpaid ,69 
Absence of Recreation .68 
Job lacking s o c i a l p r e s t i g e ,65 
Inadec[uate Earning ,64 
Challenging Nature of Job ,62 
Fai l ing t o achieve Li fe goa l s , 61 
Bleak Future .58 
Adverse e f f e c t on Health ,54 
Pending Work .53 
Family R e s p o n s i b i l i t i e s .46 
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The factors were given names according to the 
factor loadings sxach as factor 1 role related tension, 
factor 2 untrustworthy colleagues, factor 3 bleak 
future, factor 4 lack of family support, factor 5 
adverse effect on health, factor 6 family responsibi-
l i t i e s , factor 7 underpaid, factor 8 foregoing career 
development cjpportunlties and factor 9 unsuitable job. 
Reliabili ty refers to the internal consistency 
and s tab i l i ty of scores, i'he spl i t -half r e l i ab i l i t y 
obtained by applying product raonent coefficient of 
correlation and moreover using Spearman-Brown formula 
to estimate the r e l i ab i l i t y of the full-length t e s t was 
found to be .81 for .N=100, Thus the scale has proven 
r e l i ab i i i i y coefficient. 
Out of the 30 Items which originally constituted 
the scale, 5 were rejected on the basis of item - to ta l 
score correlation and inter-item correlation. Thus the 
techniques 
present SPRS scale consists of 25 items. The va l ida t ion / 
used were internal consistency and construct val idi ty. 
The r e l i ab i l i t y coefficient reported exceeds tne 
prescribed significance level . Tnus the preliminary 
form of the scale is a rel iable ana valid instrviment 
3o 
for gauging the ro le s t r e s s emanating from family and 
social s i t u a t i o n s . (^pendix-C) , ^ 
Having constructed the sccile we embarked upon 
the second phase of the study. The second phase 
p e r t a i n s to determining the influence of demographic 
var iab les on ro le s t r e s s . Information co l lec ted on 
demographic var iab les i s used to descr ibe the charac t -
e r i s t i c p r o f i l e s of samples. Much of the s t r e s s we 
experience i s the outcome of the in te rac t ion between 
the individual and h i s enviroranent. (Vachon, 1987). 
Demographic var iables included in the study were age, 
sex, incone, job tenure, mar i ta l s t a tu s , pronotions, 
earned, number of dependents. Another var iab le which 
formed p a r t of the probe was des i re t o change the 
organizat ion. Since the des i re t o change the organiza-
t ion cculd be an Important parameter of s t r e s s exper-
ienced by an individual , t h i s dimension was included. 
In Jux tapos i t ion with socio-econcmic and c u l t u r a l 
r e a l i t i e s i t was l i ke ly to y ie ld in t e re s t ing information. 
A c r i t i c a l probe in to the l i t e r a t u r e reveals 
t h a t most of the researchers studying women looked a t 
the p r o l i f e r a t i o n of ro l e demands of work and home 
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whereas few such a t t anp t s have been made In case of 
men (Haw, 1982). Marital s t a t u s may have a s ign i f i can t 
Impact an an i nd iv idua l ' s capaci ty to deal with the 
ongoing s t r e s so r s of the job, A study by •'''inaly and 
Burvlll (197 9) found t h a t non-married employed wanen 
regardless of occupational s t a tu s or income, had a 
lower r a t e of psychia t r ic morbidity. They postula ted 
t h a t employment may p r o t e c t wonen who lack social 
support in other areas , such as in mar i ta l r e l a t ionsh ip , 
by providing an opportunity t o develop social bonds, 
vachon (1987) in a study of nurses found t h a t very often 
they had to make campronises in t h e i r professional l i v e s 
to accommodate t h e i r family r e s p o n s i b i l i t i e s . Because of 
the hec t ic schedule of one par tner , the other has t o 
keep h i s / h e r more f l ex ib l e . 
Very l i t t l e i s known about the ef fec ts of the 
wonan's addi t ional ro le on her marriage and family l i f e . 
Our study i s an explorat ion of the fac tors associated 
with ro le s t r a i n resu l t ing fran ro le acc\jmulatlon. 
Women managers are more suscept ib le t o ro le s t r e s s due 
t o mul t ip le ro le demands inherent in running a home and 
family ^Cooper & Marshall, 1978) . Those married female 
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managers who do have children have to spend more time 
with them and are therefore prone to role stress due 
to time ccnunitment (Larwood & Wood, 197 9), Also the 
more the no. of dependents, the more demands they have 
fran the wage earner. The review of the above mentioned 
researches impressed us with the fact that the demo-
graphic variables - age, sex, Incane, job tenure, 
marital status, pronotlon earned, no. of dependents, 
and the desire to change organization could be predict-
ors of role stress emanating fran family and social 
situations. 
sample ; A sample is that part of the universe which 
we select for the purpose of investigation. A sample 
should exhibit the characteristics of the universe. 
According to Fisher (1950), a large sanqple is to be 
preferred than a smaller one. Actually the sample size 
is usually determined by the kind of problem to be 
investigated and the tools used by the researcher. 
The sample of the present study consists of 
3 groups : Men and Women teachers and nursing staff. 
The table given below represents the essential features 
of the sample : 
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TABLE - (2.4) 
Sample C h a r a c t e r i s t i c s 
V a r i a b l e s TEACHERS 
Men Women Nurses 
Age 
Incane 
Range 27-55 y r s , 25-59 y r s . 23-57 y r s . 
Mean 38.66 40.20 36.30 
Range Rs. 2100-5500 Rs. 2000-5000 Rs. 1300-3600 
J o b Tenure 
Pxxmotions 
Dependents 
Mean 
Range 
Mean 
Range 
Mean 
Range 
Mean 
3605 
1-30 y r . 
9 . 5 
• 0 -2 
1 .51 
0-6 
4 
3085 
2 - 3 5 y r s . 
15 .23 
0 - 2 
1.40 
0-8 
3 
2202 
1-28 y r s 
11.44 
0 - 3 
1.48 
0-b 
3 
M a r i t a l s t a t u s Married =44 Marrled=45 Marrled=37 
Unmarried =16 Unmarrled=15 Unmarried=13 
The sample of men t e a c h e r s was drawn fran t h e 
t each ing f a c u l t i e s of a r t s , s c i ence , and s o c i a l s c i e n c e s 
of A i iga rh Muslim U n i v e r s i t y , A i l g a r h , A c a n p l e t e l i s t 
of t h e f a c u l t y members was obta ined e l i m i n a t i n g those 
4u 
who were on long leave and the teraporairy teachers. 
We were left with a total population of 306 men 
teachers ^ ich Included - Lecturers, Readers and 
frofessors. Every third individual was randomly 
selected for collecting data. The same procedure was 
used for women teachers and nursing staff. Thus the 
total sample includes 60 men teachers, 60 women 
teachers and 50 nursing staff. For nurses and women 
teachers, since their number was very small, every 
second individual from the list was included in the 
study, in case of non-availability of a particular 
individual, the next one on the list was selected. 
Each and every subject was personally contacted, the 
purpose of the study was explained, and they were 
requested to give their frank responses. They were 
assured that their responses would be treated in strict 
confidence. In case of women teachers and nurses the 
response rate was about 90% while in case of men teachers 
the response rate was 53%. 
The SFRS consisting of 25 items is an untimed 
scale. After obtaining each individual's data for 
social and Family Role Stress and Demographic variables. 
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the responses were tabulated on a master sheet and 
tables were made separately for analysis in accordance 
with the requirements of various statistical tests. 
STATISTICAL ANALYSIS : 
Regression analyses are a powerful set of 
statistical technique that allow one to assess the 
relationship between one Dependent variable and several 
Independent variables. The set of techniques consists 
of multiple, hierachical and stepwise regression. The 
terms regression and correlation are used more or less 
interchangeably, the former is used with an eye on 
prediction whereas the latter Is more meaningful for 
determining the degree of association. 
Multiple regression is the technique by which 
the value of the DV is predicted from knowledge of the 
values of the IVs, The variables used for prediction are 
called predictor variables and the variable that is 
predicted is called the criterion variable. 
The goal of research using regression is to 
illuminate the relationship between the DV under 
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considera t ion and se t of IVs. As a preliminary s tep, 
one can determine how strong the re la t ionsh ip i s 
between DV and TVs and then assess the Importance 
of various IVs to the r e l a t ionsh ip , rhus we can say 
t h a t mul t ip le regression i s a s t a t i s t i c a l technique 
used t o r e l a t e Independent to dependent var iab les in 
a manner which takes in t e rac t ive ef fec ts in to account. 
Out of the various ana ly t ic s t r a t e g i e s of 
m i i l t ^ l e regression we have made use of Standard 
Multiple Regression in our research. This simultaneous, 
or standard s t ra tegy c a l l s for entry of a l l IVs in to the 
regression equation a t once. Each IV i s assessed as i f 
i t had entered the regression a f t e r a l l other IVs had 
been entered. Each IV, then can be evaluated in terms of 
what i t adds t o predic t ion of the OV, over and above the 
predic tably afforded by a l l the other IVs. 
R E S U L T S A N U D I S C U S S I O N 
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CHAPTER-III 
RESULTS AND DISCUSSION : 
RESULTS : 
The u l t i m a t e o b j e c t i v e of any r e s e a r c h i n v e s t i -
g a t i o n I s t o draw unbiased In fe rences and t o meaning-
fu l l y I n t e r p r e t t h e r e s u l t s ob ta ined . In t h e p reced ing 
c h a p t e r s , we dwel t upon t h e concep tua l and methodolo-
g i c a l i s s u e s and h i g h l i g h t e d t h e o b j e c t i v e s of t h e 
p r e s e n t s tudy . Then t h e e s s e n t i a l s t e p s involved in 
c a r r y i n g outti\6. r e sea rch t o g e t h e r with t h e conceptua l 
j u s t i f i c a t i o n fo r s e l e c t i n g t h a t p a r t i c u l a r procedure 
m p r e f e r e n c e t o any o t h e r were d i s c u s s e d . We now p r e s e n t 
t he r e s u l t s obta ined through s t a t i s t i c a l a n a l y s i s t o . 
be followed by i n t e r p r e t a t i o n and i m p l i c a t i o n s of t h e 
f i n d i n g s . 
Standard M u l t i p l e Regression was conducted, 
age, sex, income, j ob t enu re , m a r i t a l s t a t u s , p r o m o t i o n s 
earned, no, of dependents , and t h e d e s i r e t o change 
o r g a n i z a t i o n c o n s t i t u t e d t h e Independent v a r i a b l e s 
(IVs) , Soc ia l and family r o l e s t r e s s as t h e o v e r a l l 
f a c t o r , s o c i a l r o l e s t r e s s , and family r o l e s t r e s s 
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were the two facets of 3PRS inves t iga ted . Together 
with analysis of the overall sample in terms of tlie 
extent to which the IVs were predic t ing the d^endent 
var iable (D^ /) - Social and Family Role Stress (SFRS) / 
and i t s two facets - Social Role Stress tSRS), and 
Family Role St ress (FRS), the sample of men, women 
and nurses were studied in a s imi lar fashion. 
The overall analys is for the t o t a l sample i s 
reported in the following tab le (See /sppendix-D ) 
TA3LB - 3.1 
Analysis of variance for the Regression (Total Sample 
DV - SFRS) : 
Source of 
v a r i a t i o n 
A t t r i b u t a b l e t o 
Regression 
Devia t ion from 
Regression 
Tota l 
d f 
8 
161 
169 
Sum of 
Squares 
1377 9.57 
35022.06 
48801,64 
Mean 
Squares 
17.22.44 
217.52 
F-value 
7 . 9 1 * * 
** significant at .01 level. 
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The above analysis indicates that the independent 
variables significantly Influence the stressors emanating 
from social and family situations, Eiut this analysis 
does not clearly indicate the influence of Independent 
variables on the dependent one. Hence, further analysis 
was undertaken to determine the predictors, as reported 
in table 3. 2. 
TABLE - 3.2 
Multiple Regression Analysis (Total Sample, ov - SFRS) . 
v a r i a b l e s 
Age 
Sex 
Incone 
J Ob tenure 
M a r i t a l s t a t u s 
Promotions 
No. of depei 
Value 
of r 
.1425 
.4731 
.3368 
.0112 
.1854 
earned .0281 
ident :s .257 4 
Regress ion 
c o e f f i -
c i e n t . 
.0718 
13.41 
.00 27 
.0384 
6.54 
3.17 
.4565 
Standard 
Er ro r of 
Regression 
C o e f f i c i e n t 
.3023 
3.79 
.0021 
.3366 
3.30 
2.01 
.7871 
t - v a l u e 
. 2 3 
3.53** 
1.28 
. 1 1 
1.98* 
1.57 
.57 
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Desire to Change .1488 2.61 2.86 .91 
Organization 
Dependen t 
SFRS 
I n t e r c e p t 
M u l t i p l e 
C o r r e l a t i o n 
S t d , E r r o r 
E s t i m a t e 
o f 
Mean 
55. ,42 
7 5.26 
. 5 3 
14 .74 
SD 
1 6 . 9 9 
Note : ** is indicative of significance at ,01 level 
* is indicative of significance at .05 level. 
The above table displays that only two of the 
TVs namely sex and marital status contribute signific-
antly to the prediction of social and family role stress. 
To find out which of the two sexes experiences greater 
social and family role stress, the means of the two 
sexes were ccxnpared and the extent to which the difference 
was significant was determined by applying t-test. 
4/ 
TABLE » 3.3 
Sex d i f f e r e n c e s on Scxrial and Family Role s t r e s s . 
Groups Compared Mean SD t>va lue 
5 , 3 2 * * Men t e a c h e r s 
v s . 
Women t e a c h e r s 
Men t e a c h e r s 
v s . 
Nurses 
Women t e a c h e r s 
v s . 
Nurses 
66.28 
52.66 
66.28 
46.82 
52.66 
46.82 
12.56 
15.43 
12.56 
13.71 
15.43 
13.71 
7 . 7 2 * * 
2.10* 
I t can r e a d i l y be seen from t h e above t a b l e t h a t 
maxlmiom s t r e s s i s exper ienced by men t e a c h e r s as ccmpared 
t o t h e i r women c o u n t e r p a r t s . When t h e means of women 
t e a c h e r s and nur ses a r e compared, women in t h e former 
ca t ego ry exper ience more s o c i a l and family r o l e s t r e s s . 
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The o t h e r I n d e p e n d e n t v a r i a b l e t h a t emerged a s 
t h e s i g n i f i c a n t p r e d i c t o r of s o c i a l and f a m i l y r o l e 
s t r e s s was t h e m a r i t a l s t a t u s . T a b l e 3 ,4 would h e l p 
u s In a s s e s s i n g t h e d i f f e r e n c e s I n r o l e s t r e s s be tween 
t h e m a r r i e d and t h e u n m a r r i e d . 
TABLE - 3 .4 
M a r i t a l s t a t u s d i f f e r e n c e s on S o c i a l and Fami ly Role 
S t r e s s . 
M a r i t a l s t a t u s Mean SD t 
M a r r i e d 6 2 . 2 1 14 .70 4 . 2 0 * * 
TJnmarrled 51 ,35 14.80 
The above t a b l e d e p i c t s t h a t m a r r i e d p e o p l e 
e x p e r i e n c e g r e a t e r s t r e s s t h a n t h e u n m a r r i e d o n e s . 
I t i s a l s o p l a u s i b l e t o s e e t h e i n f l u e n c e of 
TVs on t h e two d i f f e r e n t f a c e t s namely , f a c t o r s 
e m a n a t i n g e x c l u s i v e l y from t h e s o c i a l a r e a , and s e c o n d l y , 
t h e f a c t o r s emana t ing e x c l u s i v e l y frcm t h e f a m i l y a r e a . 
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Table -3,5 shows the analysis of variance for the 
total sample on social area. 
TABLE - (3.5 
Analysis of Variance for the Regression (Total sample 
DV - 3RS) : 
Source of 
Variation 
df Sum of 
Squares 
Mean 
Square 
F-value 
At t r ibu tab le to 8 442.53 
Regression 
Deriatlon from 161 1680. ii9 
Regression 
Total 169 2122.82 
55.31 
10.43 
5 . 3 0 * * 
To find out which of the IVs s ign i f ican t ly 
influence the social area further analys is was under-
taken which i s reported in t ab le 3.6. 
ou 
TABLE - 3.6 
M u l t i p l e Regression Analys is (Total Sample, uv -SRS) . 
va r i ab l ( 
Age 
Sex 
Inccme 
3S 
ob t e n u r e 
Mar i t a l s t a t u s 
Value 
of r 
.0063 
.4278 
.2427 
.077 3 
.0655 
Regression 
C o e f f i c i e n t 
.0413 
2.61 
.0005 
.0397 
.0236 
Standard 
e r r o r of 
Reg. 
C o e f f i c i e n t 
,0662 
.8304 
.0004 
.07 37 
.7 233 
P-value 
. 6 1 
3.14** 
1.21 
. 5 3 
. 0 3 
Promotions 
earned 
No. of 
dependents 
Des i re t o 
change 
Organ iza t ion 
Dependent 
SRS 
I n t e r c e p t 
.0454 
.1632 
.1870 
M u l t i p l e c o r r e l a t i o n 
S t d . E r r o r of Est imate 
.6405 
.1096 
.67 23 
Mean 
9.35 
12. 
1 
3, 
,80 
,45 
,23 
.4409 
.17 24 
.6281 
SD 
3.54 
1.45 
.63 
1.07 
The above t a b l e shows t h a t only one of t h e TVs 
namely sex bea r s s i g n i f i c a n t r e l a t i o n s h i p with t h e 
f a c t o r s emanating frcsm s o c i a l a r e a . Table 3.7 shows 
which of t h e two sexes exper i ences g r e a t e r s o c i a l 
s t r e s s by applying t ^ t e s t . 
TABLE - 3.7 
Sex Di f fe rences on boc ia l Role S t r e s s , 
Groups compared Mean SD t - v a l u e s 
Men t e a c h e r s 11.38 2.99 5.80** 
v s . 
Women t e a c h e r s 8.36 2.91 
Men t e a c h e r s 11.38 2.99 
v s . 5.58** 
Murses 7 .92 3.56 
Women t e a c h e r 8.36 2.91 
v s . .70 
Nurses 7 .9 2 3.56 
Again i t can be seen t h a t men t e a c h e r s exper ience 
more s t r e s s than wonen on t h e f a c t o r s emanating from 
s o c i a l a r e a . 
Tne thir<l aspect of social and family ro le s t r e s s 
namely, the family area was a l so studied in r e l a t ion to 
the Independent va r i ab les . Table - 3,8 shows the analysis 
of variance for tne t o t a l sample on family area, 
TABLE - 3.8 
Analysis of variance for the Regression vTotal sample 
07 - FRS) . 
Source of 
Variat ion 
At t r ibu tab le to 
Regression 
Deviation from 
Regression 
Total 
df 
8 
161 
169 
Sum of 
Squares 
9663.80 
26606.19 
36269.99 
Mean 
Squares 
1207.97 
165,25 
F-value 
7.30** 
I t i s evident from the above t ab le t ha t there 
are de f in i t e p red ic tors of s t r e s s in the family 
area. 
dJ 
TABLE - 3.9 
r : u l t l p l e Regression Ana lys i s (Total sample, DV-FRS) 
V a r i a b l e s Value of Regression Standard 
r C o e f f i c i e n t Er ro r of 
Regression 
C o e f f i c i e n t 
P-value 
Age 
Sex 
Inccme 
Job t e n u r e 
M a r i t a l s t a t u s 
Frcmotion earned 
No.of dependents 
Des i re t o change 
Organiza t ion 
Dependent 
FRS 
I n t e r c e p t 
.1638 
.4453 
.3319 
.0318 
.2164 
.0436 
.2591 
.1274 
.1132 
10.80 
.0021 
.0782 
6.56 
2.53 
.3469 
1.94 
Mean 
46. 
62. 
.07 
.46 
.26 35 
3.30 
.0018 
.2934 
2.87 
1.75 
.6860 
2.49 
SO 
14. 64 
. 4 2 
3.27** 
1.16 
. 26 
2.28 + 
1.44 
. 5 0 
.77 
M u l t i p l e C o r r e l a t i o n .51 
3 td . E r ro r of Est imate 12.85 
In t h e e a r l i e r a n a l y s i s i t v;as observed t h a t sex 
t ' ' 
and mar i ta l s t a tus emerged as the p red ic to r s of SFRS, 
the same trend i s discernable for FRS a l so . Again 
t - t e s t was applied to t e s t the s ignif icance of diff-
erence between the means of two sexes. 
TABLE - 3.10 
Sex differences on Family Role S t r e s s , 
Groups compared Mean SD t-value 
Men t e a c h e r s 
v s . 
worn en teac n e r s 
Men t e a c h e r s 
v s . 
Nurses 
Wan en t e a c h e r s 
v s . 
^Jurses 
54.98 
44.28 
54.98 
33.94 
44.28 
38.94 
11.27 
13.52 
11.27 
12.48 
13.52 
12.48 
4.73** 
,03** 
2.16* 
Since the t-value is highly significant we can 
say that the means of the 2 sexes differ reliably. The 
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above t a b l e l e a d s us t o conclude t h a t in t h e family 
a r ea too , men exper ience g r e a t e r s t r e s s than women 
t e a c h e r s and nu r se s , whi le women t e a c h e r s exper ience 
g r e a t e r s t r e s s toan n u r s e s . 
The second p r e d i c t o r of family r o l e s t r e s s i s 
t h e m a r i t a l s t a t u s , 
TABbfa: - 3.11 
M a r i t a l s t a t u s d i f f e r e n c e s on family Role S t r e s s , 
M a r i t a l s t a t u s Mean SD t - v a l u e 
Married 48.0 3 12.15 
2.93** 
Unmarried 41.99 11.68 
I t i s ev iden t from t h e above t a b l e t h a t marr ied 
peop le exper ience more s t r e s s emanating fron family 
area than t h e unmarried ones . 
Since we s e l e c t e d two p r o f e s s i o n a l groups -
t e a c n e r s and the nurs ing s t a f f , t he p o s s i b i l i t y t h a t 
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men t e a c h e r s , warden teac t ie rs and n u r s e s e x h i b i t s i m i l a r 
o r d i f f e r e n t r o l e s t r e s s c h a r a c t e r i s t i c s • was a l s o 
exp lo red . Table - 3.12 shows t h e a n a l y s i s of v a r i a n c e 
for men t e a c h e r s on s o c i a l and family r o l e s t r e s s 
(see Appendix-D-) . 
TABLE - 3.12 
Ana lys i s of Variance fo r t h e Regression ^Men t e a c h e r s 
DV - SFR3) . 
Source of df Sum of Mean F-value 
V a r i a t i o n Squares Squares 
A t t r i b u t a b l e 7 2522.28 360.32 
t o Regression 
2.69* 
Devia t ion from 52 6947.88 133.61 
Regression 
Tota l 59 9470.17 
To specify which of t h e B/s a re the s i g n i f i c a n t 
p r e d i c t o r s of s t r e s s for men t e a c h e r s f u r t h e r a n a l y s i s 
was under taken which i s r epo r t ed in Table - 3 .13 , 
b' 
TABLE - 3 .13 
M u l t i p l e R e g r e s s i o n A n a l y s i s (Men t e a c h e r s , DV-SFRS) , 
V a r i a b l e s v a l u e R e g r e s s i o n S t a n d a r d t - v a l u e 
of r C o e f f i c i e n t E r r o r o r 
R e g r e s s i o n 
C o e f f i c i e n t 
. 4984 1.65 
. 0030 1.44 
.4590 . 2 5 
4 , 7 3 2 . 2 3 * 
4 . 2 5 . 46 
1.14 2 . 4 4 * 
3 .12 . 9 1 
Age 
Income 
J o b t e n u r e 
M a r i t a l s t a t u s 
. 3 1 9 1 
.1500 
. 2 6 7 1 
.346 5 
P r o m o t i o n s e a r n e d . 1547 
No. of d e p e n d e n t s 
O e s i r e t o c h a n g e 
. 0052 
.0819 
. 8 246 
. 0 0 4 3 
.1148 
10.58 
1.98 
2.80 
2 .85 
O r g a n i z a t i o n 
Dependent Mean SD 
SFRS 6 6 . 2 8 12.66 
I n t e r c e p t 7 2 .73 
M u l t i p l e C o r r e l a t i o n . 51 
S t a . E r r o r of 11 .65 
E s t i m a t e 
The above t a b l e d e p i c t s t h a t men t e a c h e r s t e n d 
5S 
to differ in their experience of role stress with 
respect to marital status and the number of dependents. 
The means of married and unmarried men teachers were 
compared by applying t-test, 
TABLE - 3. 14 
M a r i t a l s t a t u s Di f fe rences on Socia l and Family Roie 
S t r e s s . 
M a r i t a l s t a t u s Mean SD t - v a l u e 
Married 73 .81 12.42 
4. 14 + * 
Unmarried 59.06 12.73 
The second p r e d i c t o r of s o c i a l and family r o l e 
s t r e s s was t h e nijmber of dependents . However/ i f we 
examine t h e r e g r e s s i o n a n a l y s i s t a b l e we f ind t h e va lue 
of r t o be extremely low t h a t i s , .0052, I t has been 
p o i n t e d out by G a r r e t t (1966) t h a t "un less r i s q u i t e 
l a r g e ( l a r g e r than we u s u a l l y g e t in p r a c t i c e ) t h e 
r e g r e s s i o n equa t ion i s of l i t t l e a id in f o r e c a s t i n g with 
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r ea sonab l e accuracy what a given i n d i v i d u a l may be 
expected t o do" . Therefore , t h e a u t h o r s f ee l t h a t 
i t i s unwise t o ignore t h e c o r r e l a t i o n c o e f f i c i e n t 
in p r e d i c t i n g from t h e r e g r e s s i o n a n a l y s i s . Our p o i n t 
i s s t r eng thened when we compare t h e v a r i o u s groups 
i i n terms of number of dependents) by applying t - t e s t 
t o t h e i r s t r e s s s c o r e s . 
TABLE - 3.15 
Number of Dependents - In te rgroup c o n p a r i s o n s . 
Groups Canpared Mean SD t - v a l u e 
0-1 66.6 8 . 5 2 
v s . 
.2-3 
j - 1 
v s . 
4 ana above 
2 - 3 
v s . 
4 and above 
6 5 . 4 4 
6 6 , b 
6 7 . 1 3 
6 5 . 4 
6 7 . 1 3 
12 .48 
8 . 5 2 
13.00 
12 .48 
13 .00 
. 3 2 
.13 
.46 
BO 
As can be seen in Table - 3.15 t h e r e i s no 
s i g n i f i c a n t d i f f e r e n c e amongst males having l a r g e 
number of dependents o r few number of dependents . 
Therefore , t he independent v a r i a b l e 'number of depen-
depn t s ' although i n d i c a t e d t o be a p r e d i c t o r of 
s t r e s s , needs t o be probed f u r t h e r in terms of o t h e r 
f a c t o r s t h a t may form a p a r t of i t s o p e r a t i o n a l mat r ix-
without j u x t a - p o s i t i o n m g i t with f a c t o r s l i k e income 
l e v e l , a t t i t u d e towards family s i z e , success achieved 
by o f f - s p r i n g in c o m p e t i t i v e a c t i v i t i e s , i n t e r p e r s o n a l 
family r e l a t i o n s h i p s e t c . , t n e f a c t o r of number of 
dependents can no t be fu l l y unders tood . 
Table i . l 6 shows t h e a n a l y s i s of v a r i a n c e for 
t n e men t e a c h e r s on s o c i a l a r e a . 
TABLE - 3. 16 
Ana lys i s of v a r i a n c e fo r Regress ion ^Men t e a c h e r s , 
DV - SRS) . 
source of df Sum of Mean F-vaiue 
V a r i a t i o n Squares Squares 
A t t r i b u t a b l e t o 7 49.63 7.09 .7 5 
Regression 
Devia t ion from 
Regress ion b2 488.76 9.39 
Tota l 59 538.40 
6 ' I 1 
I t i s evident from the above Table t ha t the 
P-value i s ins ign i f i can t in the social area, 
TABLE - 3.17 
Mult iple Regression Analysis ^Men teachers , DV-SRS) 
V a r i a b l e s 
Age 
Income 
J o b t e n u r e 
M a r i t a l s t a t u s 
P r o m o t i o n s e a r n e d 
No, of 
Dependen t s 
D e s i r e t o c h a n g e 
O i rgan i za t i on 
Dependen t s 
SRS 
I n t e r c e p t 
v a l u e 
of r 
.067 9 
. 0 547 
. 0 3 0 3 
.1308 
. 0 547 
.147 2 
.0484 
M u l t i p l e ( -Correla t ion 
S t d . E r r o r of E s t i m a t e 
R e g r e s s i o n S t a n d a r d 
C o e f f i c i e n t E r r o r of 
R e g r e s s i o n 
C o e f f i c i e n t 
.5666 
.0004 
. 0 3 3 2 
1.83 
.4016 
. 5969 
. 3 5 3 2 
Mean 
11.40 
14. 
• 
3 . 
63 
30 
06 
. 1 3 2 2 
.0008 
.1217 
1.25 
1.12 
. 3 0 4 1 
. 8 297 
SD 
3 .02 
• 
t - v a l u e 
. 4 2 
. 5 1 
.27 
1.45 
. 3 5 
1.96 
. 4 2 
AS t h e obta ined va lues of t a r e i n s i g n i f i c a n t 
none of t h e P/s can be taken as p r e d i c t o r s of s o c i a l 
r o l e s t r e s s for men t e a c h e r s . 
Table - 3.18 shows t h e a n a l y s i s of v a r i a n c e for 
men t e a c h e r s on family a r e a , 
TABLE - 3.18 
Analys i s of Variance for the Regress ion (Men t e a c h e r s , 
DV - FRS) . 
Source of V a r i a t i o n df Sum of Mean F-value 
Squares Squares 
At t r ibu tab le to 
Regression 
Deviation fran 
Regression 
Total 
7 
52 
59 
2105,46 
5289.51 
7 394.98 
300.78 
101.72 
2.95* 
To identify the predictors of family role stress 
for men teachers further analysis was undertaken. 
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TABLE - 3.19 
M u l t i p l e Regression Analys i s (Men t eache r / DV-FRS) . 
V a r i a b l e s 
Age 
Income 
Job t e n u r e 
M a r i t a l s t a t u s 
Promotion earned 
No,of dependents 
Des i re t o change 
Organiza t ion 
Dependent 
PRS 
I n t e r c e p t 
va lue 
of r 
.3520 
-rl995 
.298y 
.3777 
.1880 
.00 36 
.0393 
M u l t i p l e C o r r e l a t i o n 
3 td . E r ro r of Est imate 
Regression 
C o e f f i c i e n t 
.7037 
.0032 
.1126 
9.87 
1.87 
2.58 
1.64 
Mean 
55. . 51 
62 . 
• 
10. 
,22 
,53 
,08 
Standard 
E r r o r of 
Regression 
C o e f f i c i e n t 
.4349 
.00 26 
.400 5 
4.13 
3.71 
1.00 
2.72 
SD 
11.19 
t - v a l u e 
1.61 
1.21 
. 28 
2.38* 
. 5 0 
2.58* 
. 60 
In t h e e a r l i e r a n a l y s i s i t was observed t h a t 
m a r i t a l s t a t u s and the number of dependents emerged as 
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t h e p r e d i c t o r s of SFRS. The same t r e n d i s d i s c e m a b l e 
for PRS a l s o . Table 3,20 shows t h a t mar r ied men 
exper ience more s t r e s s than unmarried ones . 
TABLE - 3, 20 
M a r i t a l S t a t u s Di f fe rences on Family Role S t r e s s . 
M a r t i a l S t a t u s Mean SD t - v a l u e 
Marr ied 57,50 10.08 
3,12^* 
Unmarried 48.31 10.52 
The second p r e d i c t o r of family r o l e s t r e s s was 
t h e number of dependents . But, a c a r e f u l examination of 
t h e r e g r e s s i o n a n a l y s i s t a b l e ( 3 , l 9 j r e v e a l s an extremely 
low va lue of r . Moreover t h e conpar i son of v a r i o u s groups 
( in terms of number of dependents) by applying t - t e s t , 
does no t show s i g n i f i c a n t d i f f e r e n c e amongst men 
having l a r g e number of dependents or few number of 
i epenaen t s . 
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TABLE - 3 .21 
Numbers of J e p e n d e n t s - I n t e r g r o u p C o m p a r i s o n s , 
Group ccmpared Mean SD t - v a l u e 
0-1 
vs. 
2-3 
0-1 
vs. 
4 and 
2-3 
vs. 
4 and 
above 
above 
54.6 
54.0 
54.6 
56.08 
54.0 
56.08 
8.34 
11.36 
8.34 
11.21 
11.36 
11.21 
.74 
.41 
1.25 
Again the same explanation as was put forward 
with regard to SFRS holds good as far as the ro le of 
the number of dependents in predic t ing FRS i s concerned. 
Analysis of variance for the wonen teachers 
on social and family ro le s t r e s s i s reported in t ab l e -
3.22 (See ^pendix-D^) . 
TABLE - 3.22 
Analysis of variance for the Regression (Women teachers, 
D7 - SFRS) . 
Source of df Sum of Mean F-value 
V a r i a t i o n Squares Squares 
A t t r i b u t a b l e t o 7 761,89 108,84 
Regression 
. 43 
Devia t ion fron 52 12945.44 248,95 
Regression 
Tota l 59 13707,33 
I t i s ev iden t from the above t a b l e t h a t the 
F-value i s i n s i g n i f i c a n t for t he women t e a c h e r s , 
TABLE ~ 3.23 
r- lui t iple Regression Analys i s (Women t e a c h e r s , DV-SFRS) 
V a r i a b l e s va lue Regression s t andard t - v a l u e 
of r C o e f f i c i e n t Er ror or 
Regression 
C o e f f i c i e n t 
Age 
Incane 
Job t e n u r e 
. 1 3 0 2 
. 0 6 9 2 
, 1 1 3 6 
. 2 4 6 5 
. 0 0 0 8 
. 1 3 5 8 
. 5 5 20 
. 0 0 5 2 
. 6 0 0 5 
. 4 4 
. 1 6 
. 2 2 
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1 
M a r i t a l S t a t u s 
P r o m o t i o n s e a r n e d 
No, of d e p e n d e n t s 
D e s i r e t o c h a n g e 
O r g a n i z a t i o n 
Dependen t 
SFRS 
I n t e r c e p t 
M u l t i p l e c o r r e l a t i o n 
3 t d , E r r o r of E s t i m a t e 
2 
. 1 9 3 5 
. 0 1 3 2 
.1324 
.0490 
Mean 
4 3 . 3 3 
3 
5 .65 
2. 14 
. 7 4 6 5 
. 8 2 2 5 
4 1 . 7 1 
. 2 3 
15.77 
4 
5.48 
4 . 8 5 
1.22 
5 .73 
SD 
15.24 
5 
1.03 
. 44 
.60 
. 1 4 
As the obtained values of t are Ins igni f ican t none 
of the r / s can be taken as p red ic to r s of SFRS for women 
teachers . 
Table - 3.24 shows the analysis of variance for the 
wonen teachers on social area . 
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TABLE - 3.24 
Analisis of variance for the Regression (Women teachers, 
DV - SRS) . 
Source of df Sum of Mean F-value 
V a r i a t i o n Squares Squares 
.99 
A t t r i b u t a b l e t o 7 61.03 8,71 
Regress ion 
Devia t ion from 52 453.55 8.7 2 
Regress ion 
Tota l 59 514.bS 
The ob ta ined F-value was found t o be i n s i g n i f i c a n t . 
However, when f u r t h e r a n a l y s i s was under taken job t e n u r e 
was found t o s i g n i f i c a n t l y i n f l uence t h e s o c i a l a r e a . 
TABLE - 3.25 
' u i t i p l e Regress ion Analys i s (Wcmen t e a c h e r s , DV-SRS) 
V a r i a b l e s Value Regress ion Standard t - v a l u e 
of r C o e f f i c i e n t E r r o r of 
Regression 
C o e f f i c i e n t 
Age .0453 .1996 .1033 1.93 
Income .0811 .0001 .0009 .13 
69 
1 
J o b t e n u r e 
M a r i t a l s t a t u s 
Promotions earned 
No,of dependents 
Des i r e t o change 
Organ iza t ion 
Dependent 
SRS 
I n t e r c e p t 
M u l t i p l e C o r r e l a t i o r 
2 
.1832 
.0361 
.0 390 
.077 2 
.1047 
M( 
8, 
I 
Std, E r ro r of Est imate 
aan 
. 4 1 
3 
.2576 
1.13 
.0605 
.1652 
.2810 
10.48 
. 3 4 
2.95 
4 
.1124 
1.02 
.9091 
. 2 2 
1.07 
SD 
2.95 
5 
2.29* 
1.10 
. 06 
. 7 1 
. 2 6 
Table 3.26 shows the t -values of the groups ccmpared 
on job tenure. 
TABLE - 3.26 
Job tenure - Intergroup Comparisons. 
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J . T . ^Yrs.) 
1-4 
v s . 
5-8 
1-4 
v s . 
9-12 
1-4 
v s . 
13-16 
1-4 
v s . 
17-20 
1-4 
v s . 
21-24 
1-4 
v s . 
25 and 
5-8 
v s . 
9-12 
above 
t^ va lue 
. 5 2 
. 9 8 
. 1 9 
.70 
1.46 
. 5 2 
. 4 2 
J . T . (Yrs.) 
5-8 
v s . 
13-16 
5-8 
v s . 
17-20 
5-8 
v s . 
21-24 
5-8 
v s . 
25 and 
9-12 
v s . 
13-16 
9-12 
v s . 
17-20 
9-12 
v s . 
21-24 
above 
t - v a l u e 
. 7 2 
1.33 
1.79 
1.6 
1.21 
1.93 
2.22* 
J . T . 
(Yrs.) 
9-12 
v s . 
25 and 
13-6 
v s . 
17-20 
13-16 
v s . 
21-24 
13-16 
v s . 
25 and 
17-20 
v s . 
21-24 
17-20 
v s . 
25 and 
21-24 
v s . 
25 and 
T-value 
2.47* 
above 
. 5 1 
1.47 
.12 
above 
1.25 
.25 
above 
1.86 
above 
11 
T a b l e - 3,27 shows t h e Mean and SD of t h e g r o u p s 
compared on j o b t e n u r e . 
TABLE - 3.27 
J o b t e n u r e (yrs ) Mean SD 
1-4 8 . 2 5 2 .63 
5-8 7 . 5 2 .95 
9-12 6 . 8 9 2 .84 
13-16 8 . 5 1.60 
17-20 9 .0 2 .33 
21-24 10.6 2 .65 
25 and above 8 .7 3.46 
The s i g n i f i c a n t t ^ v a l u e s o b t a i n e d be tween t h e 
g r o u p s 9 -12 and 21-24 y r s ; and 9-12 and 25 - above , 
d e p i c t t h a t maximum s t r e s s i s e x p e r i e n c e d by women 
t e a c h e r s h a v i n g t h e j o b t e n u r e of 21 y r s . and above 
and mlnlmtim by t h o s e h a v i n g 9-12 y r s . of e x p e r i e n c e . 
T h e r e i s a g r a d u a l i n c r e a s e i n s t r e s s l e v e l w i t h i n c r e a -
s i n g j o b t e n u r e . 
12 
Table - 3. 28 shows the analysis of variance 
for wcmen teachers on family area. 
TABLE - 3,28 
Analysis of variance for the Regression (Women teachers, 
DV - FRS) . 
Source of 
va r i a t i on 
At t r ibu tab le to 
Regression 
Deviation from 
Regression 
Total 
df 
7 
52 
59 
Sum of 
Square 
777.68 
15797.56 
1657 5.25 
Mean 
Square 
111.09 
303.79 
F-value 
.36 
The F- ra t io was found t o be in s ign i f i can t . Table 
3.29 repor ts the Multiple Regression Analysis, 
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TABLE ~ 3.29 
M u l t i p l e Regression Analys is (Women t e a c h e r s , DV-FRS) , 
v a r l a b l e s 
Age 
Sex 
Inccrae 
J o b t e n u r e 
M a r i t a l s t a t u s 
P r o m o t i o n e a r n e d 
D e s i r e t o c h a n g e 
O r g a n i z a t i o n 
o ^ e n d e n t 
FRS 
I n t e r c e p t 
Va lue 
of r 
.1264 
.077 2 
.1356 
.1696 
.0189 
.1330 
. 0 2 6 1 
R e g r e s s i o n 
C o e f f i c i e n t 
.0469 
.0010 
.1217 
4 , 5 2 
2 .08 
0 ,9118 
1,10 
Mean 
5 1 . 7 5 
M u l t i p l e C o r r e l a t i o n 
s t d . E r r o r of E s t i m a t e 
52. 
« 
17. 
,19 
,21 
,42 
S t a n d a r d 
E r r o r of 
R e g r e s s i o n 
C o e f f i c i e n t 
.60097 
. 0 0 5 8 
. 6634 
6 . 0 6 
5.36 
1.35 
6 . 3 3 
SD 
16 .76 
t - v a l u e 
.07 
.17 
. 1 8 
. 7 4 
. 3 8 
.67 
.17 
None of the IVs bear s ign i f i can t re la t ionsh ip 
with family ro le s t r e s s for the women teachers. 
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As fa r a s the nurs ing p r o f e s s i o n i s concerned 
both t h e F - r a t i o and t - v a l u e were i n s i g n i f i c a n t on 
t h e t o t a l a r ea a s i s e v i d e n t frcm t a b l e 3-30 and 3.31 
(see ;^pendix-D,) , 
TABLE - 3.30 
Analys i s of va r i ance fo r t h e Regression (Nurses, DV-SFRS) 
Source of 
V a r i a t i o n 
df Sum of 
Squares 
Mean 
Squares 
F-value 
A t t r i b u t a b l e and 7 
Regress ion 
1451.21 
Tota l 49 7706 
207.31 
Devia t ion from 42 6254.78 148.92 
Regress ion 
1.39 
TABLE - 3.31 
M u l t i p l e Regression Analys i s (Nurses, DV-SFRS) . 
V a r i a b l e s Value of Regress ion s t anda rd 
r C o e f f i c i e n t E r ro r of 
Regression 
C o e f f i c i e n t 
t - v a l u e 
Age • 
Incone 
,0034 
.07 27 
.2558 
.00 30 
.4470 
.007 3 
.57 
.40 
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Job t e n u r e ,0006 
M a r i t a l s t a t u s .2181 
Pronot ion Earned ,0562 
No, of dependents ,3434 
Des i re of change 
Organiza t ion .0190 4.12 7.34 .56 
.5047 
6 .37 
1 .05 
3 .28 
.636b 
6 . 8 4 
3.17 
1.73 
. 79 
. 9 3 
. 3 3 
1.89 
Dependent 
3FRS 
I n t e r c e p t 
M u l t i p l e C o r r e l a t i o n 
s t d . Error o f Est imate 
Mean 
38. .80 
3y .55 
. 4 3 
12.30 
SD 
1254 
To i n v e s t i g a t e the i n f luence of IVs on s t r e s s 
exper ienced in s o c i a l s i t u a t i o n s , t h e responses of 
nurses were analyzed on the s o c i a l a r e a , 
TABLE - 3.32 
A n a l y s i s of v a r i a n c e fo r *<egression iNurses, OV-SRS) . 
Source of df Sxam of Mean F-value 
V a r i a t i o n Squares Squares 
A t t r i b u t a b l e t o 7 13y.7 4 19.96 
Regress ion 1,b6 
10 
ueviat ion from 
Regression 
Total 
42 
49 
537.23 
676.98 
12.79 
I t i s c l e a r frcm the above t ab le t h a t the ivs as 
a whole do not exer t s ign i f i can t e f fec t on the dependent 
va r i ab le . 
TABLE - 3 .33 
Multiple Regression Analysis (Nursing, DV - SRS) 
Variables value Regression Standard 
of r Coefficient Error of 
Regression 
Coefficient 
*-value 
Age 
Income 
Job tenure 
Marital status 
Promotions earned 
No,of dependents 
Desire to change 
Organization 
.1286 
,107 2 
.17 25 
.0959. 
.2328 
.2214 
.1586 
.0336 
.0013 
.17 54 
2.13 
.2806 
1.18 
2.27 
.1310 
.0021 
.1865 
2.00 
.9311 
,508 3 
2,15 
.25 
.62 
.94 
1.06 
,30 
2.32* 
1,05 
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Dependent 
SRS 
I n t e r c e p t 
M u l t i p l e C o r r e l a t i o n 
Std , E r r o r of Es t imate 
Mean 
8,02 
2.37 
. 4 5 
3.57 
SD 
3.71 
t - t e s t was a p p l i e d t o t e s t the s i g n i f i c a n t d i f f e r e n c e s 
between nur ses with r e s p e c t t o t h e no. of dependen ts . 
TABLE - 3.34 
Number of Dependents - In te rgroup Comparisons, 
Groups compared Mean SD t-value 
.41 
0-1 
v s . 
2-3 
0-1 
v s . 
4 and above 
2-3 
v s . 
4 and above 
7.26 
7.77 
7.26 
9.62 
7.77 
9.62 
3.92 
3.58 
3.92 
1.49 
3.58 
1.49 
2.08* 
2.15* 
It is evident from the above table that the 
nurses having dependents 4 and above experience mor« 
stress than these having 0-3 dependents. 
/o 
Table - 3.35 shows the analysis of variance for 
the nurses on the family area, 
TABLE - 3.35 
Analysis of variance for the Regression (Nurses, uv-FRS) 
Source of df Sum of Mean F-value 
variation Squares Squares 
Attributable to 7 2163 309 
Regression 
1.44 
Devia t ion from 4 2 9006.37 214.43 
Regress ion 
To ta l 49 11169.37 
The P - r a t i o was found t o be i n s i g n i f i c a n t . 
F u r t h e r a n a l y s i s was under taken and t h e family a rea 
was found t o be s i g n i f i c a n t l y in f luenced by t h e no. of 
dependents a s shown in Table - 3 .36. 
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TABLE 3.36 
M u l t i p l e Regress ion Analys i s (Nurses, DV-FRS) . 
Variables Value of Regression Standard 
r Coefficient Error of 
Regression 
Coefficient 
t-value 
Age 
Income 
Job t e n u r e 
M a r i t a l s t a t u s 
Prcmotions earned 
No.of dependents 
Des i re t o change 
Organ iza t ion 
Dependent 
PRS 
I n t e r c e p t 
M u l t i p l e C o r r e l a t i o n 
.0287 
.0339 
.0429 
.1576 
.1040 
.3397 
.0232 
.2221 
.0043 
.6801 
4 .23 
.77 38 
4.46 
6.39 
Mean 
46. 
s t d . E r ro r of Es t imate 
,82 
37. 
i 
14. 
.17 
,44 
,64 
.5364 
.0088 
.7640 
8 .21 
3.81 
2.08 
8 .81 
SD 
15.09 
. 41 
.49 
.89 
.51 
.20 
2.14* 
.72 
The table given below would help us in assessing 
the differences in role stress with respect to the no, 
of dependents. 
so 
TABLE - 3.37 
Number of Dependents - Ih te rgroup Ccmparisons. 
Groups canpared Mean SD t - v a l u e 
32.66 8.99 2.44* 
41.03 13.10 
0-1 
vs. 
2-3 
0-1 
vs. 
4 and 
2-3 
vs. 
4 and 
above 
above 
32.66 
45,12 
41.03 
45.12 
8.99 
12.78 
13.10 
12.78 
2.45* 
.79 
We see that maximum stress Is experienced by 
nurses having more than one dependent. 
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DISCUSSION : 
One of t h e most c r u c i a l a s p e c t s of any r e sea rch 
i s t h e i n t e r p r e t a t i o n of t h e f i n d i n g s . Many e x p e r t s 
b e l i e v e t h a t i n t e r p r e t a t i o n of t h e r e s u l t s i s t h e 
e s sence of s c i e n t i f i c enqu i ry . Thus, having analyzed 
t h e d a t a and having ob ta ined t h e r e s u l t s , we now enbark 
upon t h e p r o c e s s of i n t e r p r e t a t i o n . Before we ven tu re 
t o do so, we in t end t o summarize our f i n d i n g s . 
Refer r ing t o t a b l e s - 3.1 and 3.2, we f ind 
t h a t sex and m a r i t a l s t a t u s emerged as t h e p r e d i c t o r s 
of s o c i a l and family r o l e s t r e s s . Fu r the r a n a l y s i s 
( t a b l e - 3,3) r e v e a l s t h a t men t e a c h e r s experieiKie 
g r e a t e r s o c i a l and family r o l e s t r e s s when compared with 
women t e a c h e r s and n u r s e s . Table - 3,4 r e v e a l s t h a t 
mar r i ed peop le exper ience more s t r e s s than unmarried 
ones . In c a s e of s o c i a l a r ea , only sex anerged as t h e 
p r e d i c t o r of r o l e s t r e s s ( t a b l e - 3 . 6 ) , aga in showing 
t h a t men t e a c h e r s exper ience more s t r e s s than -Uieir 
women c o u n t e r p a r t s ( t a b l e - 3 , 7 ) , In c a s e of family 
a r e a , sex and m a r i t a l s t a t u s were aga in found t o be 
t h e p r e d i c t o r s of r o l e s t r e s s ( t a b l e s 3 .9 , 3.10 and 3.11) 
8, 
I t i s qu i te evident t h a t men teachers expeclal ly 
the married ones experience g rea te r ro l e s t r e s s per-
ta in ing to socia l and family aspects of l i f e as compa-
red to women counte rpar t s . This finding could be 
in te rpre ted in terms of our soc io-cu l tura l mil ieu 
and the factors specif ic t o the profession. 
If men teachers experience more s t r e s s i t may 
be due to the fac t t h a t in our country, by and la rge 
men are considered to be the chief bread earners and the 
heads of the family, Children as well as the spouses 
assume the name of the father/husband. Thus every 
person i s known by the name of the head of the family. 
In short , the s t a tus of the family and the recognition 
accorded to i t i s d i r e c t l y l inked to the profession and 
designation of the head of the family. Teacher s in our 
society esqjecially those who serve in u n i v e r s i t i e s enjoy 
high s t a t u s in society and economically a l so they are 
b e t t e r off as compared to other professions In such 
a s i t u a t i o n i t i s but natural t h a t the men teachers 
would be motivated by upward mobili ty in t h e i r profess-
ion. This leads to t h e i r exclusive commitment to the 
job and channel izat ion of energies towards g rea te r 
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involvement In jobs so as to obtain achievements 
re la ted with the job . Such a s t r iv ing impinges upon 
t h e i r family r e s p o n s i b i l i t i e s with the u l t imate r e s u l t 
t ha t the dependents develop a grouse and canplaln to 
the fa ther t h a t t h ^ do not have ample opportuni t ies 
to i n t e r a c t with t h e i r fa ther . 
This poin t of view has been reinforced by our 
findings ( table 3.13 and 3,19) where mar i ta l s t a tus and 
the number of dependents emerged as the p red ic to r s of 
social and family ro le s t r e s s for men teachers . This 
pa t t e rn of r e s u l t for men teachers i s in consonance with 
one' s expectat ions because mar i ta l s t a tus and the number 
of dependents are in te r l inked . I n t e r - r o l e c o n f l i c t can 
increase as one 's obl igat ions to the family expand 
through marriage and the a r r i va l of ch i ldren (Gutek, 
Nakaaura and Nieva, 1981), Sea t t l e , Darlington and 
Gripps (1974) h igh l igh t the d i f f i c u l t s i t ua t ion of the 
young executive v^o, in order to build up h i s career , 
must devote a grea t deal of time and energy to h i s job 
j u s t when h i s young house bouna wife* with small chi ldren 
i s a l so making pressing demands. Blood and Wolfe (i960) 
found t h a t as men work more, they do l e s s a t home, and 
Hi 
t h e i r wives repor t l e s s s a t i s f ac t ion with t h e i r spoMses 
mar i ta l ro le performance. Since men teachers s t r i v e for 
upward mobili ty they are able to devote l e s s time 
a t home, t h e i r family resents when they do pending work 
in home, t r ave l or f u l f i l l engagements re la ted to t h e i r 
jobs . Accepting pranotions or being assigned more 
challenging tasks leads to disyuptibn of usual family 
l i fe^ because these decisions re la ted to work have a 
d i r e c t e f fec t on the family. If he laans towards h i s 
career , h i s family l i f e suffers , i f he prefers to concent-
r a t e more a t t en t ion towards h i s family, then he stands 
to lose profess ional ly (Cooper and Marshall, 1978)' CMr 
findings lend support to the r e s u l t s obtained by Evans 
Bartolane (1986) who concluded tha t "an outwardly 
successful professional l i f e i s no guarantee of a 
successful p r i v a t e l i f e . The process of es tabl ishing a 
professional ca reer i s s t r e s s fu l , with negative 
sp i l love r consequences for p r i v a t e l i f e , and work tha t 
makes one feel successful can c rea te i t s own t rap by 
conf l i c t ing with family l i f e " . 
I t i s however, c l ea r l y indicated in our study 
t h a t the var iab le 'number of dependents' operates in a 
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complex manner. Perhaps i f future s tudies consider the 
va r i ab le in conjunction with other r e l a t ed factors l i k e 
income l eve l , in ter-personal r e l a t ionsh ips within the 
family, a t t i t u d e towards family s ize , success of 
offspring, more meaningful r e s u l t s would be obtained. 
Similarly, when we analyzed the r e s u l t s for 
women teachers we found tha t women teachers experience 
more s t r e s s emanating from social and family area as 
compared to nurses ( tables 3,3 & 3.10), And the second 
important finding was t h a t for wan en teachers job tenure 
emerged as the s ign i f i can t p r ed i c to r of social s t r e s s 
( table - 3.25). I t could be explained tha t many women 
teachers get employment in the University but most of r 
them f a i l to climb the ladder of top hierarchy. If we 
look a t the r a t i o of men and wanen Professors in our 
Universi ty, we find tha t there are about 227 Professors 
in our Universi ty out of which only 5 are women. So a 
roaring majority i . e . about 97.7 5% i s cons t i tu ted by men 
Professors , Several factors deserve to be given a special 
thought for such a finding. 
Social ly speaking, the socio-economic p r i o r i t i e s 
of men and women d i f f e r to qui te some extent and therefore 
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the fac tors t h a t lead to s t r e s s among men could be 
d i f f e ren t from factors t h a t lead to s t r e s s among wonen. Of 
.course^ t h i s i s pa r t ly due to the predetermined social 
ro les t ha t men and women are expected to play as per 
conventional social norms. While a great deal of s t r e s s 
among men i s job - cen t r i c or work - oriented^ s t r e s s 
among women i s s t i l l l a rge ly home cen t r i c or family 
or ien ted . The emphasis i s c l e a r l y sex - determined, 
Nxomerous s tudies have shown tha t the ca ree rs of married 
academic women depend la rge ly on t h e i r husbands 
(Ginzberg, 1966, Cussler, 1958, Bernard 1964) . Since 
a woman enters the workforce with the consent and support 
of her husbauid, no doubt, he would welcome her contr ibu-
t ion to the family finances but a t the same time he 
would l i k e h i s family l i f e not to be disrupted because 
of her job . So na tura l ly , there i s no option for a 
woman except giving f i r s t p r i o r i t y to her family l i f e 
r a the r than job l i f e . Furthermore, i t i s the woman who 
has t o bear the burden (and joy) of motherhood as p a r t 
of an inev i tab le physiological r e a l i t y and even the 
most wi l l ing and coc^erat ive husband cannot d ives t 
her of i t . So the woman must necessar i ly give p r i o r i t y 
to her home, more p a r t i c u l a r l y during the ear ly growing 
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stages of her ch i ld ren . Thus ge t t ing a job i s Important 
for a woman but growing in to the job i s not as Important 
as i t i s for men. Hence the input of power and commit-
ment to the organization i s not usual ly found among 
women teachers , so, in the family area they experience 
neg l ig ib le s t r e s s since they are not only cont r ibut ing 
t o the family finances but a l so t h e i r time sharing i s 
g rea te r with the family, but as far as t h e i r ca ree r i s 
concerned, even a f t e r serving for more than 21 years , 
they a re not ge t t ing Reader and Professor designation 
which adversely a f fec ts t h e i r social s t a tus and conse-
quently they experience ro le s t r e s s in social a rea . 
Another p laus ib le explanation may be tha t in our cu l tu re 
in a dual ca reer family, i f the wife' s designation i s 
higher or her income i s more than t h a t of her husband, 
even then the s t a tus of the family i s determined only 
by the s t a tu s of the husband alone. 
An evaluation of the r e s u l t s obtained for nurses 
shows tha t the nximber of dependents (Table - 3.33 and 
3.36) contr ibuted s ign i f i can t ly t o th^ pred ic t ion of 
social and family ro le s t r e s s . This finding could be 
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in te rpre ted in te rns of factors specif ic t o the 
nursing profession. Although the average number of 
dependents of nurses are more or l e s s the same as for 
teachers ( tab le - 2,4) but when we take in to considera-
t ion the renumeration and s t a tu s of the teachers , 
there i s a wide d i spa r i t y between tiie teachers and 
the nursing s taf f . Another very p e r t i n e n t var iab le 
i s the s t a tus of the spouses of wanen teachers and 
nurses . When we compare the jobs held by the husbands 
of women teachers and nurses, we find tha t while the 
husband of women teachers hold high s t a tus and high 
income jobs, the jobs held by the husbands of nurses 
are equal t o t h e i r jobs or l e s s than t h a t . So the basic 
difference pe r t a ins to the socio-econanic di f ference. 
While the earning for the dual ca ree r couple in teaching 
profession goes upto approximately Rs. 9000, for the 
nursing profession i t i s approximately Rs, 4000 1, e, 
l e s s than half . So these two professions are not 
comparable in terms of incane and job p r e s t i g e . Hence, 
i t i s Imperative t h a t the s t r e s s which the nurses 
experience with respect to dependents, should not only 
be understood with respect to the number of dependents 
but a l so t h e i r salary s t ruc tu re . 
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We would l ike to re i te ra te , as mentioned 
ea r l i e r that role s t ress emanating from social and 
family situations has not been researched extensively 
therefore, i t i s not possible to c i t e relevant studies 
in support of the resul ts obtained by us or to inter-
pret our resxilts in the l igh t of researches done on 
the topic. But i t i s quite apparent that much scope 
for research in th i s area exists and we should serious-
ly take into considerations extra organizational 
stressors on one hand and role overload, r d e ambigulfo^, 
and role confl ict on the other hand to develop a true 
profi le of role s tress experienced by people a t the 
work place. 
We have taken into account eight independent 
variables namely age, sex, income, job tenure, marital 
status, number of promotions earned^ number of dependents, 
and the desire to change organization. The l a s t among 
these nanely, the desire to change oxrganization i s a 
variable which does not fall into the category of 
demographic variables as the other seven do, but 
since i t i s an Important parameter depicting a workers 
s ta te of dissatisfaction and stress i t was taken up 
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for study by the investigator. Our analyses indicate 
that i t i s not a predictor of social and family role 
s t ress . I t i s important to keep in mind that in the 
existing situation in our country job for a large 
majority i s an unattainable dream. The increasingly 
long queaes of the educated unemployed a t the job 
counter has created a situation in which a person can 
not imagine or dream that he should take the risk of 
walking out of a job in hand, stressful though i t be, 
for sane other employment. As they say "beggars cannot 
be choosers", so the concept of choice even at the 
hypothetical level does not enter into his/her 
cognitive framework. Further, the sanple investigated 
i s anall, part icularly with reference to the number of 
independent variables that form par t of the regression 
analysis. Therefore, the resul ts obtained cannot be 
generalized rather they can only serve as indicators. 
Unless similar studies are conducted on diverse 
samples and we have a data bank we would not be in a 
position to draw conclusions or to design coping 
strategies to counter-act the influence of stress 
ananating fran social and family si tuat ions. 
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A P P E N D I C E S 
APPENDICES - A , B & C 
APPENDIX 
A 
The -Family members have their own expectations from 
the individual which often come in conflict with the 
role that one plays on the Job. Katz and Khan (1970) 
too have emphasized that often the members of the 
family act as stressors. They advocate that the"the 
stress/conflict arises between the role of the focal 
person as worker and his role as husband and father". 
Similarly Sharma (1981) comments that as far as role 
stress is» concerned "the demands of his work conflict 
with those of his home life". Thus it is important 
to study role stress emanating from family situation. 
The present investigators intend-: to develop a 
Likert type scale to measure role stress. IStA* <jAe. 
confident you will help us in this respect. 
Thanking you for your co-operation. 
S.Sultan Akhtar 
Priti Vadra 
Department of Psychology 
A.M.U.ALIGARH 
The -following items have been framed and you are 
requested to critically evaluate each of them and 
and indicate their viability for inclusion in the 
scale. It is suggested that the statement which is 
most appropriate should be assigned a rating of 5 
and the most inappropriate one should be given a 
rating of 1. In this manner the rating has to be 
assigned to each item ranging from 1 to 5 depending 
on its appropriateness. 
111. 
1. The members of my family think that I should 
have opted for some other job. 
2. My spouse/family reminds me that my Job does 
not carry much social prestige. 
3. It is distressing to know that people believe 
my job to be inadequate for the expression of 
my talents. 
4. My friends often remind me that this job is 
not fit for me. 
5. The members of my family often complain that 
I am underpaid. 
h. My family members complain that the job acti-
vities do not allow me sufficient time for 
recreation. 
7. My friends try to impress me that I cannot 
achieve the objectives of my life through the 
present job. 
8. I am satisfied to know my family members 
consider my job as respectable. 
9. My friends/neighbours often taunt me that my 
job does not allow me to interact with them. 
10. Often I undergo mental tension at home due to 
my job. 
11. The member's of my family get irritated when 
I do pending work in home. 
12. Hard working people frequently appreciate the 
role that I play. 
13. I often realize that my job-related responsi-
bilities lead to the negligence of the studies 
of my children. 
1 ( 1 
14. 
15. 
16. 
17. 
18, 
19. 
20. 
21. 
22. 
23. 
24. 
26. 
27. 
2B. 
29. 
30. 
I am often accused that I do not as much share 
the home responsibilities as I should do. 
I feel distressed to hear that I could have 
earned more if I would have selected some 
other job. 
The family members complain that my health 
is deteriorating due to work overload. 
I feel embarrassed by the comments of my 
friends that I do not have the guts to get 
ahead. 
I do not talk about my professional colleagu-
es at home because my family members consider 
them to be untrustworthy. 
I cannot invite my office colleagues at home' 
because my family does not like them. 
The tension associated with my work role may be 
reduced if the members of my family happen to 
know my organizational duties ?< functions. 
I feel that there is no tension in my home rega-
ding my work role. 
I get so much involved in my work that I cannot 
fulfill the promises made to my dependents. 
Due to difference of opinion between me and my 
family members regarding my work, I often find 
myself in a difficult situation. 
I do not entertain the recommendations of my 
near 8< dear ones for certain favours pertaining 
to job due to which I suffer mental agony. 
My job is challenging which is not appreciated 
by the people who are close to me. 
My family members have an aversion towards my 
acceptance of more work-related responsibilities 
My family contributes immensely to my pogress. 
I often get support from my family in solving 
my work-related problems. 
My desire to complete the pending work in home 
often creates conflicting situation. 
In order to give due importnce to my family I 
have to forego career development opportunities. 
APPENDIX 
B 
Il-:-
The purpose of the present inves t iga t ion i s 
to study the various aspects re la ted to job l i f e . 
The success of the present inves t iga t ion would 
e n t i r e l y depend upon your cooperation and frank 
responses. You need not give your name and address 
and your responses wil l be t rea ted in s t r i c t conf i -
dence. The quest ionnaire i s untlmed but you are 
requested to complete i t as quickly as poss ib le . 
The data would be exclusively used for 
s c i e n t i f i c purposes. I t may help in preparing a 
var iab le program to Improve the quali-ty of l i f e of 
people working in d i f fe ren t f i e l d s . 
We are confident t ha t we wi l l receive your 
ful l cooperation. 
Thanking you. 
Prof. S, Sultan Akhtar 
P r i t i vadra. 
Department of psychology, 
A.M.U., Aligarh-20 200 2. 
J 
Several statements have been l i s t e d which are 
deemed to influence the s t r e s s per ta in ing to one's 
job . Such s t r e s s emanates frcm social and family 
s i t u a t i o n s . You are requested to read each statement 
ca re fu l ly and r a t e them from 1 to 5 as suggested below 
Against each statement a bracket has been 
provided : 
If you find yourself in TOTAL AGREEMENT then put 5 
v/ithin the bracket 
If you AGREE then put 4, 
If UNDECIDED then put 3, 
If you DISAGREE then put 2, and 
If you find yourself in TOTAL DISAGREEMENT then put 
1 within the bracket . 
1. Tlie members of my family think tha t I should have 
opted for seme other job . ( ) 
2. Ky spouse/family reminds me t h a t my job does not 
carry much social p r e s t i g e . ( ) 
3. I t i s d i s t r e s s ing to kno;-; t ha t people consider ( ) 
10 
my job to be inadequate for the expression of 
my talents. ( ) 
4, My family manbers often remind me t h a t t h i s job 
i s not f i t for me. ( ) 
5. The members of my family often canplain tha t I am 
underpaid. ( ) 
6, My family members cqmplain t h a t the job a c t i v i t i e s 
do not allow me suf f ic ien t time for recreat ion, ( ) 
7, My family members t ry to impress upon me t h a t I 
cannot achieve the object ives of my l i f e through 
the present job . ( ) 
8. I am sa t i s f i ed to know tha t my family members 
consider my job as respec table . ( ) 
9. My family members have always a grievance tha t my 
job does not allow me to i n t e r ac t with then, ( ) 
10. Often I undergo mental tension a t heme due to 
my job , ( ) 
11. The members of my family get i r r i t a t e d when I 
do pending work in home, ( ) 
12. Hard working pecple frequently apprecia te the 
ro le t h a t I p lay. ( ) 
13. I often r e a l i z e t h a t my job- re la t ed r e s p o n s i b i l i t i e s 
lead to the negligence of the s tudies of my chi ldren ( 
11)7 
14. I am often accused that I do not share the home 
responsibilities as I should do, 
15. I feel distressed to hear that I could have earned 
more if I would have selected sane other job. ( ) 
16. The family members complain that my health is 
deteriorating due to work overload, ( ) 
17. I feel embarrassed by the comments of my family 
that I do not have the courage to get ahead. ( ) 
18. I do not talk about my professional colleagues 
at heme because my family members consider them 
to be untrustworthy. ( ) 
19. I cannot invite my office colleagues at home because 
my family does not like them. ( ) 
20. The tension associated with my work role may be 
reduced if the members of my family happen to 
know my organizational duties and functions. ( ) 
21. I feel that there is no tension in my hone 
regarding my work role. ( ) 
22. I get so much involved in my work that I cannot 
fulfill the premises made to my dependents, ^ ) 
23. Differences between me and my family members pertain-
ing to my work often lead to a difficult situation,^ ) 
in: 
24, I do not en te r t a in the reccrunendations of my near 
and dear ones for c e r t a i n favours per ta in ing to 
my j ob and for tha t I have to suffer mental agony.^ > 
25, The challenging nature of my job i s not appreciated 
by my family members, ( ) 
26, My family members have an aversion towards my 
acceptance of more work-related r e s p o n s i b i l i t i e s , ( ) 
27, Ky family cont r ibu tes Immensely to my progress , ( ) 
28, I often get support frcm my family in solving my 
work-related piroblans. ( ) 
29, My des i r e to complete the pending work a t heme 
often c rea tes a conf l ic t ing s i t ua t ion , ( ) 
30, in order to give due importance to my family I 
have to forego ca ree r development oppor tuni t ies . ( ) 
APPENDIX 
C 
The purpose of the present inves t iga t ion i s 
to study the various aspects re la ted to job l i f e . 
The success of the presen t inves t iga t ion would 
e n t i r e l y depend upon your cooperation and frank 
responses. You need not give your name and address 
and your responses wil l be t rea ted in s t r i c t conf i -
dence. The quest ionnaire i s untimed but you are 
requested to ccmplete i t as quickly as poss ib le , 
Tne data would be exclusively used for 
s c i e n t i f i c purposes. I t may help in preparing a 
var iab le program to ijnprove the qua l i ty of l i f e of 
people working in d i f f e ren t f i e l d s . 
We are confident tha t we v/ill receive your 
ful l cooperation. 
Thanking you. 
Prof, S. Sultan Akhtar 
P r i t i Vadra, 
Department of psychology, 
A.M.U., Aligarh-20 200 2. 
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Several statements have been l i s t e d which are 
deemed t o influence the s t r e s s pe r ta in ing to one* s 
job . Such s t r e s s emanates frcm social and family 
s i t u a t i o n s . You are requested t o read each statement 
careful ly and ra te them from 1 t o 5 suggested below:-
Against each statement a bracket has been 
provided : 
If you find yourself in TOTAL AGREEMENT then put 5 
within the bracket 
If you AGREE then put 4, 
If UNJECTDED then put 3, 
If you DISAGREE then put 2, and 
If you find yourself in TOTAL DISAGREEMENT then put 
1 witriin the bracket . 
1. The members of my family think t h a t I should 
have opted for sane other job ( ) 
2, My spouse/family reminds me tha t my job does 
not car ry much social p r e s t i ge ( ) 
!1 
3, I t i s d i s t r e s s ing to know t h a t people consider 
my job to be inadequate for the expression of 
my t a l e n t s ( ) 
4, My family members often remind me tha t t h i s job 
i s not f i t for me. ( ) 
5, The members of my family often canplain t h a t I 
am under-paid ( ) 
6, My family members canplain t h a t the job a c t i v i t i e s 
do not allow me suf f ic ien t time for recireation ( ) 
7, My family members t ry to Impress upon me t h a t 
I cannot achieve the object ives of my l i f e through 
the present job ( ) 
8, Often I undexrgo mental tension a t hone due to my 
job . ( ) 
9, The members of my family get i r r i t a t e d when I 
do pending work in hone. ( ) 
10. Hard working people frequently s^jpreciate the 
ro le t h a t I play ( ) 
11. i often r ea l i ze t h a t my job-irelated responsibi -
l i t i e s lead t o the negligence of the s tudies of 
my ch i ld ren . ( ) 
12, I am often accused tha t I do not share the heme 
r e s p o n s i b i l i t i e s as I should do. ( ) 
n: 
13. I feel d i s t r essed to hear t ha t I could have 
earned more i f I would have selected some other 
j O b . ( ) 
14. The family members complain t h a t my heal tn i s 
de te r io ra t ing due to work overload, 
15. I feel anbarrased by the canments of my family 
t h a t I do not have the courage to get ahead ( ) 
16. I do not t a lk about my professional colleagues 
a t hone because my family members consider them 
to be untrust-worthy. 
17. I cannot inv i t e my office colleagues a t hone 
because my family does not l i k e them. ( ) 
18. The tension associated with my work ro le my be 
reduced i f the members of my family happen to 
know my organizat ional du t ies and funct ions,( ) 
19. Differences between me and my family members 
per ta in ing to my work often lead to a d i f f i c u l t 
s i t u a t i o n . ( ) 
20. I do not en te r t a in the reccmmendations of my near 
and dear ones for c e r t a i n favours per ta in ing to 
my job and for t h a t I have to suffer mental 
agony. ( ) 
113 
21. The challenging nature of my job i s not apprecia-
ted by my family members ( ) 
22. My family members have an aversion towards my 
acceptance of more work-related r e s p o n s i b i l i t i e s . ( ) 
23. My family cont r ibu tes Immensely t o my 
prtagress. ( ) 
24. My des i re to canplete the pending work a t hone 
often c rea t e s a conf l ic t ing s i t u a t i o n . ( ) 
25. In order to give due importance to my family I 
have to forego career development oppor tun i t i e s . ( ) 
Please furnish the following informations : 
Sex Age 
Designation 
Qnployer (Organization) 
Education 
Monthly income/salary 
Experience 
Marital s t a tus (MarriedA^rmarried) 
No. of promotions earned 
Education of spouse 
, - ^ Occupation Income/salary of spouse f 
Do you sometimes think t o change your organization? Yes/No 
APPENDICES - D- , D^ , D , & D , 
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